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How to Read This Manual
Introduction

Congratulations on your purchase of the latest innovation in short-run digital label
presses. We look forward to exceeding your expectations and being a valuable
addition to your business. Thank you for trusting SnapPress.

This manual contains detailed instructions and notes on the operation and use of
this machine. For your safety and benefit, read this manual carefully before using
the machine. Keep this manual easily accessible for quick reference and consult it
in case of any questions or concerns.

Legal Prohibition

Do not copy or print any item for which reproduction is prohibited by law. Copying
or printing the following items is generally prohibited by local law: banknotes,
revenue stamps, bonds, stock certificates, bank drafts, checks, passports, and
driver’s licenses. The preceding list is intended as a guide only and is not
exhaustive. We assume no responsibility for its completeness or accuracy. If you
have any questions regarding the legality of copying or printing certain items,
consult with your legal advisor.

Disclaimer

The contents of this manual are subject to change without prior notice. The
company will not be liable for direct, indirect, special, incidental, or consequential
damages resulting from the handling or operation of the machine. To the
maximum extent permitted by applicable laws, the manufacturer will not be liable
for any damages whatsoever arising from failures of this machine, loss of
registered data, or the use or non-use of this product and the operation manuals
provided with it. Ensure that you always copy or have backups of the data
registered in this machine. Documents or data may be erased due to operational
errors or machine malfunctions. The manufacturer will not be responsible for any
documents created by you using this machine or any results from the data
executed by you.

The manufacturer requires that you use genuine components and ink from them.
They will not be responsible for any damage or expense that might result from the
use of parts or ink other than genuine ones with your SnapPress LP-1.
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Some illustrations or explanations in this guide may differ from your product due
to enhancements or changes to the product.

Note to Administrator

When you log into this printer for the first time, we strongly recommend that
you change the factory default password immediately. This is to prevent
information leakage and unauthorized operations by others. Simply use the
Ctrl+Alt+Delete command and then select “Change a password” from the
options. Alternatively, you can type “Change your password” to access the
same screen.

About IP Address

In this manual, “IP address” covers both IPv4 and IPv6 environments. Read the
instructions that are relevant to the environment you are using.

Symbols Used in This Manual

This manual uses the following symbols:

Note:
|= Indicates supplementary explanations of the machine’s functions, and
instructions on resolving user errors.

Warning:
Indicates potential hazards or dangers that could result in serious harm.

minor injuries.

Important:

Indicates points to pay attention to when using the machine, and
explanations of likely causes of media misfeeds, damage to originals, or
loss of data. Be sure to read these explanations.

Indicates that the user is ok to proceed, or the process is complete.

Caution:
Signifies the need for precaution or attention to avoid potential risks or
\'Ig
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Safety Guidelines for LP-1 Usage

1. Magnet Alert: The Printer Contains Magnets
Ensure individuals with pacemakers or any other medical device impacted by
magnetic fields maintain a minimum distance of 12 inches (30 cm) from the
machine, as magnetic fields may be harmful to them.

2. Read the Manual and Product Labels:
Familiarize yourself with the Operator’s Manual and safety guidelines. Ensure
all warning and instruction labels on the product are read, understood, and
followed in order to minimize the risk of injury.

3. Stable and Supportive Surface:
Position the ~300 |bs (136 kg) printer on a flat, stable surface capable of
supporting its weight to prevent any risk of injury and avoid tipping or falling.
For optimal performance, the printer needs a flat surface. SnapPress will
make every effort to support the machine in your facility and gain optimal
performance, however, an inclining or declining surface will impact
performance,

Two people are required to move the printer safely to prevent the risk of
personal injury.

i Note:
E When initially removing the printer from the shipping crate, four or
more people may be required.

4., Casters and Locks:
The LP-1 comes with lockable casters. Ensure to lock the casters of the
printer during operation to prevent unintentional movement. Apply pressure
to the locking levers until they are in the locked position.

5. Power Requirements:
Ensure the power switches are in the OFF position before connecting the AC
power cable. The printer only connects to a grounded socket with its safety
grounded plug; do not bypass this as it may cause a fire or shock risk.
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Connect the printer directly to the wall socket without using extension cables
or power strips. If you desire to use an extension cord, please contact
SnapPress, your authorized dealer, or electrical provider for further questions.

Caution:

@ Do not connect or disconnect the power plug with wet hands
to minimize the risk of electric shock. Always use the power plug to
connect or disconnect it from the wall socket.

Unplug the main power cable and contact your authorized dealer or
SnapPress immediately if the printer overheats, emits smoke, or produces
unusual smells.

6. Cable Management:
Keep power cables and other cords organized and free from damage to
prevent tripping hazards.

7. Emergency Stop:
Familiarize yourself with the location of the emergency stop buttons. Be
prepared to use one of them in case of any unforeseen issues.

8. Ventilation and Environment:
Position the printer in a well-ventilated space to prevent overheating, keeping
it clear of flammable materials and sprays. Avoid direct exposure to heat
sources or sunlight to mitigate the risk of overheating. Provide sufficient
space around the printer for ventilation and easy component access. Refrain
from inserting unintended objects into the printer.

9. Loose Clothing and Hair:
Ensure loose clothing, hair, and other accessories on your person are tied up
or moved away from the moving parts of the machine while it is in operation
to avoid possible injury.

10. Ink and Consumables:
Handle ink and consumables carefully, adhering to the manufacturer’s
instructions which come with the consumables. Avoid skin and eye contact.
Use protective equipment if necessary.

11. Maintenance Procedures:
Follow proper shutdown and maintenance procedures as outlined in the
manual. Do not perform maintenance tasks while the printer is turned on.
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Note:
E For maintenance, we turn off the printer. However, for servicing
routines, the power must be on.

12. Personal Protective Equipment (PPE):
Wear appropriate PPE, such as gloves or safety glasses, when handling
certain components or materials.

13. Training:
Ensure that operators are adequately trained on the safe usage and
maintenance of the machine. Provide periodic refresher courses as needed.

14. Fire Safety:
Keep fire extinguishing equipment accessible and nearby. Follow your
company's fire safety protocols.

15. Regular Inspections:
Perform regular inspections of the printer for signs of wear, damage, or
malfunctioning parts. Address any issues promptly, consult SnapPress or
your authorized dealer with any relevant questions.

16. Unattended Operation:
It is not recommended to leave the printer completely unattended during
operation. While the machine does not need constant supervision, it is highly
recommended to have at least one trained person be in the nearby vicinity of
the machine at all times.

17. Manufacturer’s Recommendations:
Follow all safety instructions and recommendations provided by the printer
manufacturer.

By adhering to these safety guidelines, you can ensure the correct and secure
operation of the printer while minimizing potential risks.

Ensure individuals with pacemakers or other medical devices impacted
by magnetic fields maintain a minimum distance of 12 inches (30 cm)
from the machine, as magnetic fields may be harmful to them.
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About the Printer

Purpose of Printer

The purpose of the LP-1 digital label press is to facilitate label printing for
professional label producers or companies wishing to print labels in-house.

Capabilities of Printer

This printer can handle most inkjet-coated media and can print up to
1200x1200 dpi at speeds of up to 90 feet per minute (FPM) or 27.4 meters per
minute. It also allows for a label gap of 1/8 inch (3.18 mm) or less and can
accommodate rolls of media up to approximately 13.5 inches (343 mm) in outer
diameter (OD). The printer module can be easily replaced in about five minutes,
and the media can be easily webbed using our straight paper path.

Raster Image Processor (RIP) System

The SnapPress LP-1 utilizes the Xitron Harlequin RIP. This RIP was specifically
designed to work with HP's FI-1000 print head.
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Components

This section introduces the names of the various components on the front and
rear sides of the machine and outlines their functions.

High-Usage Components

Sr. No. | Component Name | Description

1 Touchscreen Touchpoint: A 20-inch touchscreen attached to a
Windows 11 PC serves as the main operation point
for the machine.

2 Input Mandrel Holds the media used for printing.

3 Output Mandrel Winds up the media after printing.

12 © 2024. SnapPress. All Rights Reserved.
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4 Knob on Input Touchpoint: Used to tighten the media core to the
Mandrel input mandrel.
Note:

= The washers and wedges behind the knob
can fall off if the knob is fully unthreaded.

5 Knob on Output Touchpoint: Used to tighten the media core to the
Mandrel output mandrel.
Note:

= The washers and wedges behind the knob
can fall off if the knob is fully unthreaded.

6 Handle on Splicing | Touchpoint: Widens or narrows the media guides.
Table

7 Progress Bar Shows status of the printer and progress of the job.

8 Ink Door Touchpoint: Open to change the ink.

9 Top Cover Touchpoint: Lift to replace the print module.

10 Emergency Stop Touchpoint: Press to halt all motors. Rotate the
Buttons head of the emergency stop buttons in a clockwise

direction to release.

1 Casters The casters have locks. Use your foot to lock the
casters when the machine is in the desired location.
Apply pressure to the locking levers until they are
in the locked position.

12 Media Guide Plate | The long, flat plate at the front of the machine. It is
the area where the user will drag the media across
when unloaded, to web the machine.
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Consumable Components

14 © 2024. SnapPress. All Rights Reserved.
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1 Media Guide Aligns media after being printed. Use a 2 mm Allen
(Rear) or T-handle wrench to tighten or loosen.

2 Media Guide Aligns media after being printed. Use a 2 mm Allen
(Front) or T-handle wrench to tighten or loosen.

3 Printer Module Box that houses the printer. To insert, remove the

Service Tray Stop, push the module to the back
latches, and secure it into position with the front
latch.

4 Ink Main consumable for printer, replace as necessary.
Push to eject.

5 Cables for Printer | Electrical connections, which need to be made after
Module the insertion of the print module. These include one
Ethernet, two USBs, one large multi-pin connector,
one power cord with a 22-pin connector, and one
standard power cord (plug in the standard power
cord last).

6 Service Tray Contains a textile wipe for cleaning the printer
nozzles before tasks and additional cleanings as
needed. The Service Tracy Stop must be removed
for extraction or insertion of Service Tray.

7 Media Hold-downs | The aluminum bars with magnets hold the media in
place during splicing on the splicing table.
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Maintenance Components

e? y A

¥

- )

|

1 Electrical Panel Door | Touchpoint: Open to troubleshoot electronics.

2 Input Mandrel Belting | Touchpoint: Open to tighten input mandrel belt.
Door

3 Output Mandrel Touchpoint: Open to tighten output mandrel
Belting Door belt.

4 Output Dancer Door | Touchpoint: Open to tighten output dancer belt.

5 Input Belt Tensioner | Touchpoint: Tighten the screw to increase belt

tension.
6 Output Belt Tensioner | Touchpoint: Tighten the screw to increase belt

tension.
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Control Panel (User Interface)

The LP-1 was designed with the operator in mind. The custom-built touch screen
control panel enables easy navigation and usage. There are five main menus:
Home, Print, Queue, Service, and Device Info.

A feature that you will find on all screens is real-time Ink Levels, Module Health,
Service Tray Health, and the button that allows you to order
consumable supplies instantly.

At the bottom of the screen, you will find the — buttons. You should
click the “Jog"” button to move the media in the direction of the arrows. One click
of the "Jog” button will initiate the jog, while clicking the “Jog” button multiple
times will increase the jog speed. To stop the jog, you should click the [Fes
button. You can jog at a minimum of 4 inches per second and a maximum of 8
inches per second in the forward direction (left). In the reverse direction (right),
you can jog at a minimum of 4 inches per second and a maximum of 6 inches per
second.

SNAP U PRESS HOME PRINT QUEUE SERVICE DEVICE INFO

CRITICAL CHECKLIST
© Media Loaded @ Other Errors:

.
54% Tue
© suriint i : Syrah
L SENEMA
@ Media Webbed
. e @ Sufficient Ink
@ Frinter Health
Module Health

Senvice Tray Health

System State: Idie
Errors:
Interface IP Address: 10.33 250139
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Home Screen

The first tab on the navigation bar is the Home screen, which opens upon
launching and initializing the printer. On this screen, you will preview the most
recently printed job (right side) and find control buttons for loading and unloading
the media. Additionally, the screen displays the printer’s Critical Checklist, which
includes information on Media Loaded, Sufficient Media, Media Webbed,
Sufficient Ink, Printer Health, and Other Errors. It also features a Print Last Job
option and provides real-time status updates for the printer.

SNAP S PRESS [ Howe WPRINT | QUEUE | SERVICE || DEVIGE INFO

R R
CRITICAL CHECKLIST
@ Media Loaded @ Other Ervors:
@ Sufiicient Media
W @ Media Webbed
c® 0

PRINT LAST
oo

@ Sufficient Ink
@ Printer Health
Module Health i
Loap mepia el UNLOA®
Service Tray Health

Interface IP Address: 10.33 250 130
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Media Loaded

This indicates whether the media has been webbed through the machine and if
the dancer arms are in use. The @ icon next to this section signifies that the
printer is currently in the unloaded position. This can also be easily identified by
checking the color of the light bar on the machine’s lid. If the light bar is yellow, it
indicates that the printer is unloaded.

When the media loads successfully (using the wwuen [ " button), the @ icon
turns to @ icon. The @ icon will stay in place if the media load is unsuccessful.

CRITICAL CHECKLIST

© Media Loaded e Other Errors:

@ Sufficient Media
@ Media Webbed
@ Sufficient Ink

@ Printer Health

Sufficient Media

This indicates the relative size of the input roll, allowing the user to determine if
there is enough media left to commence printing. If the media falls below a
certain diameter, @ icon will turn to /. icon as a warning.

Note
E Printing can still proceed if a warning /. icon is present, but operators
should be aware that certain supplies may run out during larger jobs.

Important
Please note that in a low media state, the speed of the roll will be limited.
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Media Webbed

This indicates the presence of a web break. A web break can occur if the media is
ripped or the media roll ends. When a web break is present, the printer will stop
printing and unload the machine. The @icon indicates that there is no web break
and the media is successfully webbed. The @ icon signifies a break in the web.

Sufficient Ink

This indicates that there is ink in the printer and the current levels are above 10%.
If one or more ink cartridges fall below 10%, the icon will change from@to /. If

one or more ink cartridges deplete to 0%, the icon will change from /. to @ and

will prevent printing.
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Printer Health

This indicates the overall health of the Printer Module and Service Tray. If the
Module or Service Tray Health falls to 10%, the icon will change from@to /.. If
the Service Tray Health falls to 0%, the icon will change from /% to @ and will
prevent printing. At this point, the Service Tray needs to be replaced. Once the
Module Health reaches 0%, printing will not be prevented but the user should
monitor the print quality. When you observe a deterioration in print quality, it
indicates the need for a new module. It is common for modules to continue to
print at a high quality long after reaching 0% health, as the health metric is
merely an estimation of expected health from the manufacturer (HP).

Module Health

service Tray Health

Other Errors

This indicates the presence of any printer errors. These errors may include, but
are not limited to, server connections, communication errors, and motor stalls.
Most of these errors can be resolved by resetting the printer. To resolve specific
errors, refer to the Ul Help tab or the Resolving Errors section in the manual. If the
error persists, contact SnapPress in order to request a service technician.
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Print Screen

The second tab on the navigation bar is the Print screen, which allows you to
import print jobs from the internal computer of your LP-1 printer. Once the job is
uploaded, it provides a user-friendly preview of the uploaded file, enabling you to
observe real-time image rotation. Additionally, it features a media profile selector
and a copy count option. It also provides options to print the selected job
immediately, add it to a print queue, or execute a single-frame test print. The
screen also incorporates a useful cost-per-label calculator.

QUEUE SERVICE DEVICE INFO

SNAP S PRESS

c® 0

Cost Per Label
<« Paper Path (= Media

$/in?
UNCOATED PAPER [60FPM] v R ‘

‘ln

No color adjustment applied, prints at 6

inches/second. Labels per File: ‘ Labels

OVERWRITE OVERWRITE Cyan Cartridge Cost:
DIE ALIGNMENT ROP DENSITY
es (| ded)

Magenta Cartridge Co:

Yellow Cartridge Cost (230

Override S
30 F ~ 30 |
30 FEET/MIN Black Cartridge Cost (300

Module Health Settings CALCULATE
ROTATEC
ik y i
Service Tray Health .
Print Status
Print
—— (o) (o e
QUEUE JOB | [ TEST PRINT | [PRINT JOB
CHOOSE FILE UPLOAD FILE System State: Idle

System State: Idie
Errors.
Interface IP Address. 10.33 250139

Choose and Upload File

| CHOOSE FILE | button is located in the lower left corner. It is used to select the file to
be printed. By pressing this button, a file explorer window will open, allowing you
to navigate to the appropriate folder containing your print-ready PDFs. Navigate
to the desired folder and double-click on the file you want to print. This action will
close the file explorer window, bringing you back to the printer’s interface.

Next, select the (IR button to display a preview of the selected file. You are
now ready to make adjustments to your file, such as rotating media, adding a
media profile, and setting the copy counts.
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Media Profile

This drop-down menu includes several preloaded profiles for pre-approved and
tested media, conducted by SnapPress. Media-specific profiles allow for brighter,
bolder printing and minimize ink consumption. Printing can be conducted with or
without a media profile; however, results will vary, and print quality will be
impacted. It is recommended to use a media profile for the type of media you are
choosing. The LP-1 comes with a few media profiles for various types of media
(Glossy, matte, paper, BOP, etc.). These profiles were created for the specific
media noted in the media profile box (manufacturer’s material number is noted).
The quality of printing from the LP-1 using different materials than what are
already profiled cannot be guaranteed. SnapPress offers a complementary
training session for creating new color profiles for different media you may select.
SnapPress can also create new media profiles for you (set up fees and other costs
apply). Contact SnapPress or your authorized dealer for more information on
creating new color profiles. If a media profile is selected, a brief description of the
media profile, its specific media type, and printing speed will be displayed.

Media

WHITE GLO3S3 PP [60FPM] OSS PP [60FPM]

Printing configuration for Wausau's "W024556: 3.5 mil ‘ OSS PP [90FPM]
White Gloss Inkjet PP" media, to be used at a speed ‘
of 60fpm, with a resolution of 300x300 dpi, and a color | WHITE SATIN PP [60FPM]
profile of the same name. ‘

WHITE SATIN PP [30FPM]

OVERWRITE DIE | OVERWRITE
ALIGNMENT l DROP DENSITY ‘ FLEX PACKAGING PP [60FPM|]

Note:
E For information related to overwriting die alignment and drop density,
please refer to the “Calibrating the Printer” section on page 54.

Profile Overrides Settings

This allows you to override speed and output DPI for the select color profile.

Profile Ovemides (Not Recommended)

Overmride Speed: v Override Output DPIL:

| 30 FEET/MIN v I 600 DPI
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Caution:

The use of profile overrides is not recommended. The media profiles are
designed to work at a specific speed and DPI, so overriding the settings
may result in reduced print quality.

Override Speed: The override speed can be changed using the dropdown to 30,
60, and 90 FPM (9.1, 18.3, and 27.4 meters per minute).

Profile Overides (Not Recommended)

Override Speed: verride Qutput DPI:

30 FEET/MIN  ~ 600 DPI

Caution:

@ When 90 FPM (27.4 meters per minute) is selected, a warning sign
appears. The user can then click on the warning symbol, which will direct
them to a help video. This video will instruct them on which materials and
label files are recommended for 90 FPM.

mides (Not Recommended)

Override Speed: - Override Output DPI:

90 FEET/MIN v 600 DPI

Important:

@ Highly detailed labels should not be printed at 90 FPM (27.4 meters per
minute) because the printer cannot keep up with the details at that speed.
If a label with high detalil is sent at 90 FPM, the job will encounter an error
and cancel. Typically, the printer sends a few frames before the job is
canceled.
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Override Output DPI: The override output DPI can be changed using the

dropdown.
Profile Overides (Not Recommended]
Override Speed: Override Output DPI:
30 FEET/MIN hd 1200 DPI1
Caution:

The use of overrides output DPI is not recommended. The media profiles
are designed to work at a specific speed and DPI, so overriding the
settings may result in reduced print quality.

Rotate

RS button allows you to rotate the print file orientation in a clockwise
direction. This will show the way the file will be printed on the media as it travels
from right to left.

Copy Count

Selecting this text box will activate the touchscreen keyboard. You will have the
option to input the number of copies manually or use the up and down arrows to
adjust the copy count. If a larger number of copies are required, you can directly
enter the quantity by touching the copy count number window and entering the
value using the keyboard that will appear.

Settings

ROTATE &

Copy Count:

Queue Job

QUEUE JOB

s Dutton allows you to send the selected print file, along with its
associated settings, to the print queue. This feature enables stackable,
back-to-back printing of jobs, eliminating the need to load each file
individually after printing.
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Note:

=] The profile overrides (speed and DPI) will not be transferred to the queue
for printing so if the user chooses to override the user should send directly
to print and not send to the print queue.

Test Print

s ) button enables you to print a single frame extracted from the uploaded
prmt file, famhtatmg the inspection and adjustment of issues related to print
quality. Additionally, it provides access to the Cost Per Label calculator.

Print

QUEUE JOB TEST PRINT PRINT JOB

If the machine is not ready for printing, the prompt will display gtz instead of
n ST PRINT | button.

Print

LOAD MEDIA LOAD MEDIA
QUEUE JOB I TO PRINTH TO PRINTH

Print Job

Bl Dutton pulls in all the settings and sends the single job to be printed.

Print

| QUEUE JOB TEST PRINT PRINT JOB

If the machine is not ready for printing, the prompt will display K= instead of
e ] button.

Print

QUEUE JCEJ LOAD MEDIA LOAD MEDIA

TO PRINTH TO PRINTI
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Cost Per Label Calculator

The Cost Per Label calculator is positioned on the right-hand side of the Print
screen. It features input-driven fields that allow you to enter the MSI of the chosen
media, the media’s width, the number of labels in the file, and the cost of each ink
cartridge. Ink Cartridge costs are pre-entered based on MSRP and the pre-entered
MSI cost represents an average MSI for inkjet ready paper material. Make sure to
enter the correct number of labels as shown on the preview screen to get an
accurate cost per label, otherwise you will get the cost per file, not per label.

HOME PRINT QUEUE SERVICE DEVICE INFO
SNAPU PRESS

) ) ) .
c® O

Cost Per Label
« <« €« Paper Path « Media

UNCOATED PAPER [60FPM] v

No color adjustment applied, prints at 6
inches/second. Labels per File: ‘ Labels

OVERWRITE OVERWRITE Cyan Cartridge Cost: (239 ‘ $
DIE ALIGNMENT DROP DENSITY

Magenta Cartridge Cost: (230

Profi errides (N led)

Oov Pl Yellow Cartidge Cost  [53p

erride Sj DI
30 FEET/MIN v 600 DPI i Black Cartridge Cost:  [309

Module Health Settings OALCULATE
1 ROTATEC
T i

Copy Count: |1 ‘
Service Tray Health .
Print Status

Print
—— (o] (o= rrammsn
QUEUE JOB | [TEST PRINT | [PRINT JOB
CHOOSE FILE UPLOAD FILE System State: dle

System State: Idle
Errors.

Interface IP Address. 10.33.250.139 —

For example, if you see “4" labels per file as seen in the above image, type “4" into
the labels per file section. You should modify these details as the actual MSI and
the number of labels per file will differ.

After running a test print and inputting the selected media and ink costs, you
can click the | && UUIAH___J button to obtain a real-time cost per label. The computer
precisely measures the exact amount of ink used in the test print (down to the
picoliter) and calculates the total label cost based on the provided input
information.
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Queue Screen

The third tab on the navigation bar is the Queue screen. Here, you can review any
jobs that have been sent to the queue for printing, as well as previously printed
jobs. The two tabs, "Queued Jobs” and “Completed Jobs," will display the job ID
number, file name, number of copies printed, rotation, media profile (if applicable),
number of labels, label gap, and status.

S NAP @ DRESS HOME PRINT SERVICE DEVICE INFO

QUEUED
= e a2 QUEUE

COMPLETE

CES I T T N T T R Y
% I N e R N e o
ol g I e N N Y T
c® - O

Module Heaith

Service Tray Health

R
) System State: Idie

System State: Idle
Errors:
Interface IP Address: 10.33.250.139
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Queued Jobs

to print jobs individually or all queued jobs at once.

HOME PRINT QUEUE SERVICE DEVICE INFO

QUEUED
i3 QUEUE
COMPLETE

- m Bl el _ HOCOLOR RIS TMENT o _ - l
|

Print Status: Idle
System State: Idle

= To print a single queued job, find the file name in the list and click on the
right-hand printer icon @l to initiate an immediate print.

= To print all jobs in the queue, ensure the job order is correct, then click the EEl
icon (green colored) in the upper right corner above the list of jobs.

» If you have a preferred printing order, you should queue jobs in the
sequence you would like them to be printed. The first job queued will be
the first to print when l®llicon clicked.

» Each job will undergo individual processing before printing begins so do
not be concerned if there is a slight pause in between jobs.

* Upon completion of the first job, the printer will backtrack the media until
the last print aligns with the print zone, minimizing media wastage.

* Once the backtrack phase is complete, the next queued job will start
processing and printing.

» This cycle repeats for each queued job until all jobs are printed.
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* You will have the option to pause, resume, or cancel jobs during the
printing process.

» If you cancel a print job during a print all process, the job that was running
will move to the completed list. The other jobs that are scheduled will no
longer be scheduled to print, but will remain in the queue list. Click the IEl
icon in the top right hand corner above the listed jobs to print all the
remaining jobs.

Completed Jobs

98 tab displays all previously printed jobs. Previous jobs can be reprinted from
this tab by sending them to the [ tab. You should simply click the [l button
next to the job you would like to queue.

HOME PRINT QUEUE SERVIGE DEVIGE INFO

QUEUED

R COMPLETE JOBS

COMPLETE
e -m

- it b m _ BRI m S -
- NOSCO_FIREANTBAIT_4UP.PDF m _ NO COLOR ADJUSTMENT 0187 " COMPLETE -

- IS]F TETETEY - i e i -

Print Status: Idle
System State: Idle

Note:
E In the B8 tab, you can see the number of printed labels. Therefore, if a
job is canceled before completion, you can refer to the #LABELS column
to determine the number of labels that were successfully printed.
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Service Screen

The fourth tab on the navigation bar is the Service screen. It allows you to make
advanced print adjustments with the die alignment and drop density tabs.
Additionally, it facilitates the convenient reordering of consumables. Furthermore,
it enables you to exchange the Service Tray, run cleaning routines, toggle
backtracking on and off, reset to factory settings, and clear errors.

SNAP U PRESS HOME  PRINT  QUEUE DEVICE INFO

DIE
ALIGNMENT

L] L] (] ]
DROP
DENSITY
54%
(i CONSUMABLES
L W SETTINGS
:® O

SUPPORT

|

Module Health

-

-
-
Service Tray Health ‘

—

TEST PRINT |

System State: idie
Errors:
Interface IP Address. 10 33 250137
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Die Alignment

tab allows you to manipulate individual nozzles within each die. Each
printer module has been calibrated for optimal die-to-die alignment settings prior
to installation, however, certain label files, media and/or profiles may require
slight alignments to remove white lines (gaps) or reduce dark lines (overlaps)
appearing in the printed file.

Important:
Refer to the calibration section for specific information on die alignment
and the necessary steps to execute the calibration process.

(1]
ALIGNMENT DIRECTIONS
ok
dark lin all
a

DROP
DENSITY

CONSUMABLES
SETTINGS
SUPPORT

HELP

SUBMIT SA FIL O OM Fil TEST PRINT
| )
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Drop Density

tab allows you to make density changes per color, per die. It enables you to
adjust the density of drops in each die, as they may differ slightly for different files,
media types, and profiles. Each printer module has been calibrated for optimal
drop density prior to installation.

Important:
Refer to the calibration section for specific information on drop density and
the necessary steps to execute the calibration process.

DIE
ALIGNMENT DIRECTIONS

Kk [
DROP k 4
DENSITY t r

CONSUMABLES
Dig Number

5 4 7

L] L] L] o L] L] L]
o~ o~

AL = = ‘ == ‘ =] ‘ =1 ‘ 1 =l ’ = ‘ =S ‘ <] ‘ =1
L]

SUPPORT o~ I~ [~1] [=1 o~ o~ o~
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Consumables

- tab provides you with information of the overall health of the printer,
offering the option to directly order consumable components such as Ink,
Service Tray, and Module.

DIE
ALIGNMENT Cyan Ink

- . 8 @

SETTINGS

i n

HELP
Biack Ink

54%

Maodule Health

Service Tray Health

= Theink levels for each color—Cyan, Magenta, Yellow, and Black—are
presented in a larger window field. This tells you how much ink is left in
real-time.

= Below, the ink levels, status bars for the Service Tray Health, and Module
Health are displayed.

= Each consumable features an “Order” button on the right side of the screen.
Clicking this button opens a new tab in the web browser, directing you to the
SnapPress website for direct reordering of supplies. You will need to create an
account for the SnapPress Store upon your first visit.
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Corporate Site

Our Products

Online Store

Shop My Account  Contact Us  Shopping Cart ‘9

Home / Label Printer Supplies / SnapPress LP-01 Label Press / SnapPress High Capacity Ink Cartridge, Cyan

SnapPress High
Capacity Ink
Cartridge, Cyan

$235.00

'

Category: SnapPress LP-01 Label Press

Description | Additional information
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Settings

tab contains options for replacing and inserting new Service Trays,
clearing motor stall errors, running the various cleaning routines, custom color
options, backtracking settings, print modes, and printer reset options.

DIE
ALIGNMENT SERVICE TRAY BACKTRACKING

DROP EJECT SERVICE TRAY RENMOIDRSIALL RECOVER . BACKTRACK ON @ sAcKTRACK OFF
DENSITY - L

INSERT SERVICE g ADVANCE THE WEB o .
CONSUMABLES TRAY WIPE ARVANCE RESTART

CALIBRATE SERVICE i 5 RESTART SNAPPRESS API —
SETTINGS TRAY CALIBRATE

RESTART XITRON SOFTWARE
SUPPORT PEN _
PEN ROUTINE 0: RESTART XITRON THREAD

RUN AS THE FIRST STEP FOR RESOLVING PRINT RUN
QUALITY ISSUES.

PEN ROUTINE 1:

IF QUALITY ISSUES PERSIST AFTER PEN ROUTINE 0, RUN
RUN A PEN ROUTINE 1 AND LEAVE PRINTER IDLE &
FOR 20 MINUTES —

SET DIE ALIGNMENT TO 0
PEN TO PAPER SPACING 5112 susMmIT

: SET DROP
SET DROP DENSITY ALIGNMENT TO 0
TOF OFFSET 4000 SUBMIT DENSITY

RESOLVE
RESOLVE ERRORS ERRORS

CUSTOM COLOR

LAUNCH COLOR APPLICATIONS T RESET ALL PRINTER CONFIGURATIONS
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Service Tray: This section gives you control over various actions related to the
Service Tray. When the status bar for the Service Tray reaches 10%, the /. icon
will appear on the critical checklist. When the status bar reaches 0%, the currently
installed Service Tray has reached the end of its life and needs to be exchanged
before printing can continue.

SERVICE TRAY

= RUN MOTOR STALL Rk
EJECT SERVICE TRAY RECOVERY RECOVER

INSERT SERVICE = ADVANCE THE WEB i
TRAY INSTALL WIPE ADVAMCE
CALIBRATE SERVICE ; ;

TRAY CALIBRATE

Note:
E See the Maintenance section for step-by-step instructions on how to
exchange the Service Tray.

= The RS button will start the process of removing the Service Tray. Select
this button when the current Service Tray has reached its end of life.

= The button will start the process of inserting a new Service Tray.
Select this button to insert a new Service Tray.

= The button will ensure that the Service Tray is properly installed and
initialized prior to usage.

= The button will run a motor stall recovery procedure. Select this
button if a motor stall error is persistent and cannot be resolved by other
means.

= The button will progress the Service Tray web wipe, exposing a clean,
unused section from within the Service Tray. Before each print, the Service
Tray wipe attempts to prime the nozzles by wiping the nozzles with the web
wipe in a forward and backward direction. However, it can sometimes become
oversaturated with ink, in which case you may need to adjust it manually. If
you observe numerous jet outs, indicating oversaturation of the tray, please
press this button. Click the button once or more, depending on how wet the
Service Tray is. It's a good idea to move the wipe forward four to five times to
make sure it's clean.
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Pen: This section allows you to run pen (nozzle) cleaning routines, set pen to
paper spacing, and set the Top of Form (TOF) Offset.

PEN
PEN ROUTINE 0: RUN
RUN TO CLEAR PEN ERRORS -
PEN ROUTINE 1:
IF PEN ERROR PERSISTS, AFTER RUNNING ROUTINE
0, RUN ROUTINE 1.
PEN TO PAPER SPACING 5120
TOF OFFSET 4000 suBMIT

= Pen Routine 0 - This is the first option to run a printhead cleaning routine.
This option is the least intensive cleaning routine. Select this option to correct
or fix simple jet outs (white lines within the colors of a label) and other print
quality issues. After the 5-minute rest period, print 5-10 copies of the current
print job to determine if the print quality issues have been resolved.

Note:
E The rainbow pattern light bar indicates that the printer is currently
undergoing servicing, such as a cleaning routine.

= Pen Routine 1 - This option is a more intensive cleaning routine. Select this
option to correct or fix more persistent jet outs and print quality issues. After
running this routine, allow the printer to rest for at least 20 minutes. After the
rest period, print 10-20 copies of the current job to determine if the print
quality issues have been resolved.

= Pen to Paper Spacing - This value is preset by the manufacturer. The value
reflects the distance between the printheads and the paper to optimize print
quality. It is not recommended for users to make direct changes to this value.

= TOF Offset - This value is preset by the manufacturer. TOF stands for “Top of
Form” and establishes the starting position for printing. It is not recommended
for users to make direct changes to this value.
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Custom Color: Custom/Spot color helps designers and manufacturers ensure
they achieve the exact color they desire. This is particularly important for aspects
such as branding or when there is a need to print the same color multiple times.

CUSTOM COLOR

LAUNCH COLOR APPLICATIONS

When you click on the button a sixth tab i.e., Xitron will appear on the
navigation bar.

SNAP U PRESS HOME  PRINT QUEUE SERVICE DEVICE INFO

Xitron Digital Front End

To use spot color adjustment:

atton below

LAUNCH DFE

Xitron Navigator Configuration Editor

Module Health Important Notes about Profiling

Service Tray Health

System State: Idle
Errors:
Interface IP Address: 10.33 250.134

Note:
E SnapPress offers a complementary training session for creating spot
colors. SnapPress can also create new spot colors for you (set up fees and
other costs apply). Contact SnapPress or your authorized dealer for more

information on creating spot colors.
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Backtracking: Backtracking is a noteworthy feature of the LP-1.

» |t empowers operators to dispatch multiple jobs simultaneously without the
need to be physically present during production.

= Once a print job concludes, the media extends slightly beyond the printing
zone towards the output roll. Following a brief pause, the printer automatically
initiates the process of retracting the media back into the printer, aligning it
seamlessly with the print zone's edge.

= After the backtracking is finished, another job can be printed, ensuring a
continuous printing workflow without any wasted media.

= If you prefer to use the over-traveled media as a leader for finishing purposes,
the backtracking feature can be deactivated.

EACKTRACKING

 BACKTRACK ON @ BACKTRACK OFF
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Reset: This section allows you to reset the printer to its default settings from the

manufacturer.
RESET
RESET DIE ALIGNMENT TO FACTORY DEFAULT
RESET DROP DENSITY ALIGNMENT TO FACTORY RESET DROP
DEFAULT DENSITY
CLEAR ERRORS e
RESET ALL PRINTER CONFIGURATIONS

= The button will reset the die-to-die alignment values to the default
manufacturer settings.

. s button will reset the drop density values to the default
manufacturer settings.

= The [JEEE89 button will clear any present error messages being displayed on
the Home screen and lower left-hand corner of the user interface. Select this
button to clear motor stall errors, and server errors.

= The button will reset the entire printer to its default manufacturer
settings.
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Restart: This section enables you to restart the printer’s Application
Programming Interface (API), software, and communication between the
Xitron RIP and the FI-1000.

1. Restart SnapPress API - This restarts the front-end and back-end of
SnapPress software.

2. Restart Xitron Software - This restarts the Xitron RIP software. It is advisable
to perform the “Restart Xitron Software” routine if you accidentally closed the
Xitron navigator server and/or navigator client, or in case of an “E03: Xitron
Communication Error!” You can restart the software to see if the issue is
resolved.

3. Restart Xitron Thread - This restarts the thread which Xitron RIP Server uses
to communicate with the HP FI-1000. The Xitron thread needs to be restarted
to reestablish the communication in case of "E02: HP Communication Error.”

Caution:

@ Do not touch the screens during this routine. Also, be aware that pop-ups
will occur during this routine. You will know the routine is complete when
the Xitron server window is minimized, and the Ul is back at the

foreground.
RESTART
RESET SNAPPRESS API RESTART |
RESET XITRON SOFTWARE RESTART |
RESTART XITRON THREAD RESTART |
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Service Support

A Note:

E This ticket will provide our Support Team with statistics from LP-1.
Please be as specific as possible about the issue you are experiencing
and add a direct phone number where you can be reached if necessary.

DIE
ALIGNMENT
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Service Help

B tab provides instructional videos to assist you in resolving many issues you
may encounter or for learning how to use certain aspects of the printer.

DIE Description: This video demonstrated how 1o replace ink cartridg
ALIGNMENT hmw'l. 5

DROP
DENSITY

Resolve a SnapPress APl Communication Error

CONSUMABLES

SETTINGS

Ink Catridges >

A Brilliantly Simple Prime Label Press ¥

Description: This video demonstrated how 1o resolve the eror Ink
Supply Foilure”.
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Device Info Screen

The fifth tab on the navigation bar is the Device Info screen. It provides an
overview of the printer’s operational settings, such as running versions, serial
numbers, software and firmware versions, statistics on how many feet of media
have been printed, the number of jobs printed, the total amount of ink used, the
total ink used per color, the most used ink, and network settings.

SNAp@pQESS HOME  PRINT QUEUE  SERVICE

Device Information Statistics Network

L L L
4 ’ Lifetime Statistics
i Interface
54% eta2 Jobs Run: 3246 jobs

Address:

| Serial Number: = %

Feet Printed: 2

20% Ul Version: u 1
k . API Version: APLO.446 Mins Printed: 8 s

L
c® - O
Computer

Module Statistics
HP Printer Host Name:

HP Printer Version: S\ M216 Total Ink Used: 0.66 Computer IP:

HP Serial Number: Bh

98

Module Health Cyan Ink Used: 0.17L

Magenta Ink Used: 0.17 L

Xitron Yellow Ink Used: 0.18L Printer

8

©
=

Release: 8. c
S Black Ink Used: 0.14L IP Address:

Firmware Version: CLSTFWPP1N0O1.23148.00
Port:
Xitron COM Port: 5 Most Used Ink: Yellow

Service Tray Health

ORDER NOW!

System State: Idle
Errors:
Interface IP Address: 10.33.250.137
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Device Information

This section contains information about three key components of the printer:
SnapPress, HP Print Module, and Xitron RIP.

= SnapPress lists the current operating version, your LP-1's unique Serial
number, and the current software and firmware versions.

= HP Printer lists the HP Print Module version number, and HP's unique Serial
Number for the printing module.

= Xitron lists the current release version, Firmware version, and active COM Port
number for the RIP. The purchase of your LP-1 comes complete with 1-year of
Xitron customer support. After the first 12 months, additional fees paid directly
to Xitron will apply.

Device Information

SnapPress

Version:
Serial Number:
Ul Version: UD.0.1

API Version: APHD.4.6

HP Printer

HP Printer Version:
HP Serial Number:

Xitron

Release: 823

Firmware Version: CLSTFWPPIN001.2314B.00

Xiiron COM Port: 5
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Statistics

This section provides the printer’s usage statistics such as the total amount of
media in feet printed, total number of jobs that have been printed, total number
of labels printed, total amount of ink used in Liters, the total amount of cyan,
magenta, yellow, and black ink used in Liters, and the most used ink.

Statistics

Lifetime Statistics
Jobs Run: 324 jobs
Feet Printed: 217418 ft

Mins Printed: 87 .40 mins

Module Statfistics

Total Ink Used:

Cyan Ink Used:

Magenta Ink Used:

Yellow Ink Used:

Black Ink Used:

Most Used Ink:
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Network

This section lists the Interface, Computer, and Printer settings.

= For the Interface, the IP Address is listed.

= For the Computer, the Host Name and Computer IP are listed.
= For the Printer, the IP Address and active Port are listed.

Network

Interface

Address:

Computer

Host Name:

Computer IP:

Printer

IP Address: 169.254.155.60

Port:
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Printer Placement

Determining the ideal location for your printer involves considering space
requirements and environmental conditions. Consider the temperature and
humidity requirements, as specified for the HP FI-1000 below:

= Operating temperature range: 15 to 30°C (59 to 86°F)

» Operating humidity range: 15-80% RH (non-condensing), recommended
between 20% and 80%

= Storage temperature range: -40 to 60°C (-40 to 140°F)
= Non-operating humidity range: 10-90% RH (non-condensing)

Space Requirements

The physical space required for the printer depends on your environment,
however, we recommend an area that is at least 6 feet wide, 5 feet tall, and 3 feet
deep. Ensure the area has proper ventilation and is not placed in direct sunlight.

Package Contents

Inside the large crate that arrived, you will find the following components:
= [X1] LP-1 machine
= [X2] Purged modules
= [X1] Touchscreen
= [X1] An accessory box, which includes:
» [X2] Splicing table magnetic bars
* [X2] Web guides
* [X1]2 mm, 2.5 mm, and 6 mm Allen wrench
* [X4]14 mm panel plugs
* Any additional documentation
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Unpacking Procedure

To unpack your LP-1, please follow the following steps:
= Cut open the plastic that is covering the shipping crate.

=  While holding the ramp from falling forward, cut the strap that is holding the
ramp against the crate.

= Let the ramp fall and set it to the side for now.
= Cut the two vertically-oriented straps, and then the horizontally-oriented one.

= At the bottom of the front of the machine, there are two carboard tabs that are
overlapping themselves and tapped together, remove/cut the tape and swing
the front tab out.

» You can now swing the front wall of the crate open, in the bottom of the crate
lies the LP-1 machine, leave this for now, the next steps will require more than
one individual.

50 © 2024. SnapPress. All Rights Reserved.
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= Remove the contents on the upper shelf of the machine, these are the
touchscreen, accessory and Module boxes.

= Now that the upper shelf is empty, open the back wall of the crate by
removing the staples in the bottom corners.

= While ensuring that the left and right side of the crate are clear, remove the flat
piece of carboard that the boxes were sitting on, as well as the 4 wooden
members used as cross-braces, the right and left wall of the crate will fall.

= At this point, ensure that the casters on the printer are locked, to do this,
please apply pressure to the levers on the casters until you hear it lock into
place.

= Using a ratchet or drill with a 9/16" socket, loosen the bolts that hold the black
shipping brackets to the deck of the crate, there are 2 bolts on each of the
4 shipping brackets.

= Using a 6 mm Allen wrench, loosen the bolts that connect the shipping
brackets to the bottom of the machine by inserting the wrench into the holes
on the bottom of the machine, once the bolts are removed, you can cover the
holes in the machine with the 14 mm panel plug within the accessory Kkit.

= Remove the plastic wrap around the machine.

= Place the ramp at the front of the machine, and secure it to the deck of the
crate using the velcro straps on the ramp.

= Once the ramp is secure and the machine is ready to be unloaded off the deck
of the crate, unlock the casters by lifting the levers on the casters.

=  With two individuals, slowly roll the LP-1 machine off the deck, remove any
final packaging materials that may be left on the machine.

= Please retain all shipping materials.
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Printer Setup Steps

When you receive your LP-1, both modules included in the crate will already be
purged and calibrated.

1. Move the LP-1to its designated location and ensure to lock the casters. Use
your foot to lock the casters. Apply pressure to the locking levers until they
are in the locked position.

2. Next, locate the power cable in the accessory box that came with the crate
and attach it to the rear of the machine. Ensure that all power buttons are in
the off position, then connect the power cable directly to a standard 120-volt
outlet. This outlet should support a range of 110-240 volts at a 50/60 Hz cycle.

3. Lift the hood of the LP-1to insert the print module.

4. Remove the Service Tray Stop, ensuring the front latch is moved to the left
and out of the way before module insertion.

Service Tray Stop =

5. Insert the print module (shipped separately in a box weighing approximately
45 |bs) with the inks facing toward you. Lift and place the module onto the
printer’s rails, ensuring that the wheels on both the left and right sides of the
module are fully in contact with the rails. Push the Module back until there is
a clicking sound after slight resistance; this signifies that you have locked it in
place.

6. Establish the necessary connections (Ethernet, USBs, mil-spec connector,
22-pin power cable from the module, and the standard power cable), secure
the latch in place (ensure all connections are firm), refer to the safety and
hazard guidelines, and reattach the Service Tray Stop.

7. Close the hood.

Unlock and open the ink door, insert the four inks (push them in until you
hear a click), then close and lock the door.
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9. Toggle the “on/off” switch at the rear to power on the printer.

10. The touchscreen at the front will activate. The machine comes with a default
password, which is changeable at any time; the default password is “print.”

1. After entering the password, access the desktop screen where you can select
your Wi-Fi network and log in.

12. Launch the SnapPress GUI from the taskbar by clicking & and press| Start
when it appears.

13.  Although the machine is initially unloaded, press the 4 &€ button for
verification; nothing should occur.

W CONGRATULATIONS! The printer is ready for use.

@ Click here to view the setup video for LP-1.


https://youtu.be/YEMQ6OVGggc?rel=0
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Die Alignment

tab allows you to manipulate individual nozzles within each die. Each
printer module has been calibrated for optimal die-to-die alignment settings prior
to installation, however, certain label files, medias and/or profiles may require
slight alignments to remove white lines (gaps) or reduce dark lines (overlaps)
appearing in the printed file.

DIE
ALIGNMENT DIRECTIONS
I L :

DROP
DENSITY

CONSUMABLES
SETTINGS

SUPPORT

S S
]

T
—

SUBMIT RESETTO O SAVE TO FIL I LOAD FROM FILE TEST PRINT
: / } y

-

Adjustment Steps

To make adjustments, follow these steps:

Initiate a test print sheet.

Review the print quality of the sheet.

Adjust to remove die-to-die overlaps or gaps.
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Note:
E After adjusting the die alignment, you have the option to save the
alignment settings to a file, allowing you to load them later for future use.
Refer to steps 4a and 4b for more details.

stepNo. Descripton

Step1  Click onthe button, which is located at the bottom right of
the screen. This action will print a test sheet featuring a grid that
displays each die number alongside swatches of cyan, magenta,
yellow, and black.

Step 2 Review the test print for any dense, dark lines or white gaps between
die numbers. A dense line suggests a die-to-die overlap, while a white
gap indicates that certain print head nozzles are turned off. For correct
calibration, there should be neither overlapping nor gaps between
dies.

Step 3 For die-to-die overlap adjustments, identify the overlapping color and
corresponding die numbers. On the B8 tab, locate the specified
color and die numbers. Use the arrows for the corresponding die to
toggle down by one and click the button for changes to take
effect. Repeat the test print to observe changes. If the overlap persists,
continue adjusting down by one and reprinting until the overlap is
eliminated.

Let's understand with an example. First, identify the overlap. If there is
an overlap in cyan between die numbers 4 and 5, follow these steps:

I Navigate to the Service screen,

i, :

lii. Locate the cyan section at the top of the screen (highlighted with
a cyan background).

iv.  Find die numbers 4 and 5.

v. Use the arrow between them to decrease the value by one.

vi.  After making the adjustment, rerun the test print.

vii. Repeat this process until there are no more overlaps.
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stepNo. _Deseripton

Step 4a The steps to save a die alignment are as follows:
(Optional)

I Once you're satisfied with your die alignment, ensure that all
changes have been submitted by clicking the button.

ii.  Click the IRk button. This will initiate a download to your
downloads folder.

iii.  Once the file has downloaded, you can rename the die
alignment .txt file to your preferred name and move it to your
preferred folder.

Step 4b The steps to load die alignment from files are as follows:
Optional
©p ) i.  Click the button to open the file explorer.
ii.  Inthe file explorer, navigate to the desired die alignment .txt file.
Select the file and then click “Open.”
iii. The die alignments will be applied and should take a few
seconds to populate on the screen.

Note:

=] There are recorded instances in which a small amount of overlap was
considered acceptable because further adjustments resulted in a gap in
the print. Please consult your quality standards to understand what is
considered acceptable print quality.
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Drop Density Adjustment

8 tab allows you to make density changes per color, per die. It enables you to
adjust the density of drops in each die, as they may differ slightly for different files,
media types, and profiles.

DIE
ALIGNMENT DIRECTIONS

] (e qn i e print button. Look at tF
DROP
DENSITY another ie i epeal the S unt € are no es 0

CONSUMABLES
SETTINGS
SUPPORT

HELP

— S—
/‘-.. T
— ——

SUBMIT RESETTO O | SAVE TO Fil i LOAD FROM FILE TEST PRINT

Adjustment Steps

To make adjustments, follow these steps:

Initiate a test print sheet.

Review the test print sheet for color density.

Adjust to increase color density and achieve a darker value.

Adjust to reduce color density and achieve a lighter value.
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Note:
E After adjusting the drop density, you have the option to save the drop
density settings to a file, allowing you to load them later for future use.
Refer to steps 4a and 4b for more details.

stepNo. |pescripton

Step 1 Click on the [ESESE button, which is located at the bottom right of the
screen. This action will print a test sheet featuring a grid that displays

each die number alongside swatches of cyan, magenta, yellow, and
black.

Step 2 Review the test print, focusing on individual dies for each color.
Compare adjacent dies and note any discrepancies in darkness or
lightness. The goal is to show consistent color across all dies.
Adjustments can be made based on the identified variations to
achieve uniform color density.

Step 3a To increase density and achieve a darker value:

I Navigate to the ] tab on the Settings screen.

ii.  Locate the desired color and die that require adjustment.

lii. Use the up arrow to increase the given value, which will darken
the color.

iv. Click the button for changes to take effect.

Step 3b To reduce density and achieve a lighter value:

I, Navigate to the B tab on the Settings Screen.

ii.  Locate the desired color and die that require adjustment.

iii.  Use the down arrow to decrease the given value, which will
lighten the color.

iv.  Click the [IIEESIl button for changes to take effect.
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stepNo. pescripton

Step 4a The steps to save a drop density are as follows:
(Optional)
I Once you're satisfied with your drop density, ensure that all
changes have been submitted by clicking the button.
i.  Click the [ISaad® button. This will initiate a download to your
downloads folder.
iii.  Once the file has downloaded, you can rename the drop density

Ixt file to your preferred name and move it to your preferred
folder.

Step 4b The steps to load drop density from files are as follows:
(Optional)
I Click the [Sadissia® button to open the file explorer.
ii.  Inthe file explorer, navigate to the desired drop density .txt file.
Select the file and then click “Open.”
iii.  The drop density will be applied and should take a few seconds
to populate on the screen.

Note:

E = When adjusting drop density, it has been documented that changing to
a lighter value yields consistent results and fewer future adjustments
than those made to increase density to a darker value.

= A noticeable change in density has been recorded with value of +/- 10
units.

Important:

@ Die alignment and drop density settings should be saved separately as a
Ixt file for each print job adjusted. If you need to perform this job in the
future, these settings can be reloaded through these saved .txt files.
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Printing Material Specification

Media Size

= Media widths range from 6 to 12 inches.
» The maximum media length is limited by either the outer diameter (a 13.5"
OD) of the roll or the weight (40 Ibs), whichever comes first.

Note:
E Media width between 3-6 inches is possible but not recommended.

Media Types

= Paper
= Synthetics such as glossy, semi-gloss, matte, foil, clear, flexible packaging,
Kraft paper, and corrugated material.

Material Required

To operate the LP-1you will need the following materials:

1. 3-inch diameter cardboard core
The length of the core must correspond to the width of the selected substrate.
We recommend using a core that is 1/16 inch shorter than the selected
substrate. Using a slightly smaller core will aid in tracking purposes.

2. Tape
A tape is used to adhere the substrate to the core. Scotch, masking, clear, and
packaging tapes can all be utilized. If necessary, the backing on the substrate
can be removed to expose the adhesive and attach it to the core.

3. Scissors
Cut the media at an angle on the splicing table.

4. Scaleruler
A 12-to-14-inch scale ruler is used for the alignment of media guides.
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5. Allen key/wrench
A 2.5 mm drive size Allen key/wrench is used for adjusting and setting the
collars on the idler rollers.

A 2 mm Allen wrench is used to tighten down the media guides.

How To Web the Printer

Important:

@ Before attempting to load media onto the input mandrel, ensure that the
printer is plugged in and receiving power, and that the dancer arms are in
the unload position. Also, ensure that there is sufficient room around the
printer to maneuver while loading media.

The LP-1is a center-webbed printer. The following are the steps to web the
printer:

1. Locate the input mandrel on the right side of the printer.
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2. Place the rolled media on the input mandrel, with the media feeding
counterclockwise. When looking at the media, the printable side should be
facing up, and the backing liner should be facing down.

3. Secure the input media by tightening the mandrel cleats with the tension
knob at the end of the mandrel. The mandrel cleat will expand into the core of
the input media, securing it in place. The cleats should be snug, preventing
the media from moving or sliding while the print operation is running.
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4. Align the media with the splicing table, ensuring center alignment (center of
the media width is in the center of the splicing table).

5. There are two adjustable media guides on the splicing table. These guides can
be adjusted using the crank handle on the operator’s side of the table. Turn
the handle clockwise to bring the guides in, and counterclockwise to move the
guides out.
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6. On the inputidler roller, just past the splicing table at the entrance to the
printer, there are two adjustable collars. These collars should be set to snugly
hold the media as it tracks through the printer. These collars can be adjusted
with a 2.5 drive size metric Allen key. There is a second set of these collars on
the output idler roller at the exit of the printer. These should also be adjusted
after threading media through the machine.
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7. Place one of the two provided media guides and a blank cardboard core onto
the output mandrel and do not secure them. The media guide needs to be
aligned with the corresponding collar on the idler roller before tightening.

8. Pull a 4-feet length of media from the input roll, gently guiding the media
through the notch opening in the main printer body. The media should go
under the dancer arms and rest gently on top of the motorized print zone.
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9. Attach and secure the media to the cardboard core using either the adhesive
backing from the media or tape. Ensure that there is even tension across the
webbed paper path throughout the entire printer. This can be done by
standing at the output mandrel and in line with the printer. Bend slightly to
look into the printer and observe the media path for tension. If one side of the
paper path has slack tension, slide the output core left or right until even
tension is achieved throughout the paper path.

10. Secure the cardboard core to the output mandrel by tightening the mandrel
cleats with the tension knob at the end of the mandrel.
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11. Ensure that both media guides are aligned and securely fastened to the
mandrel, beginning with the media guide located on the side opposite the
operator. This guide should fit snugly against the media, but the media should
not curl inward or upward. Tighten the guide with the set thumb screws; these
can also be tightened using a 2 mm Allen wrench. Follow the same steps to
align and secure the second media guide.
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12. Align the inner edge of the media guide with the inner edge of the collar on
output idler roller using the scale ruler. The media guides should fit snugly
against the media. Repeat this step for both inner and outer media guides.

13. Wind the media onto the output mandrel at least once to securely attach the
media to the mandrel. During this step, check the media tension on the output
side of the printer.
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14. On the screen at the front of the printer, select the torwueon button to begin
webbing the printer. The internal dancer arms will lower as the print zone
rises. The input mandrel will unwind counterclockwise for 3-5 seconds to
generate loose tension, and then it will wind clockwise to adjust and set the
appropriate tension on the media web throughout the printer.

O The media is now loaded and webbed correctly.

Note:
E To verify that the printer is webbed correctly, you should check the Home
screen for the @icons in the critical checklist section.

Click here to view the Webbing and Printing video for LP-1.


https://www.youtube.com/watch?v=YlnfQ1H2RnQ
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Print Job

Prior to initiating a print job, it is crucial to understand the various color indicators
displayed on the LED light bar located on the top cover. It displays six different
colors: yellow, green, blue, red, purple, and rainbow.

oo omrion e

The yellow light bar indicates
Yellow | that the printer is not loaded or
not ready to print.

The green light bar indicates that
Green the printer is loaded and ready to &
print.

The blue light bar indicates that —
the printer is currently printing. It

Blue also indicates the percentage of i q
the job remaining.

The red light bar indicates an
Red error and requires user
intervention.
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Purple

Rainbow
Pattern

The purple light bar indicates
that the print job is paused. This
could be because the user
manually paused it during
printing, or because the print job
requires Pantone specific colors.
This state indicates that the
printer requires user intervention
before it can proceed.

The rainbow pattern light bar
indicates that the printer is
currently undergoing servicing,
such as a cleaning routine. The
user should wait to initiate a
print job until this process is
finished and the light bar turns
back to its pervious state.
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To initiate a print job, follow the steps provided below:

1. After webbing your media, navigate to the home page on the screen.

SNAP Y PRESS

e & & 0
54%
i
- ® O

Module Health

Service Tray Health

ORDER NOwW!

System State: Idle
Errors.
Interface IP Address: 10.33.250.139

QUEUE SERVICE DEVICE INFO

CRITICAL CHECKLIST

@ Media Loaded @ Other Errors:
@ sufficient Media

@ Media Webbed

@ sufficient Ink

@ Printer Health

Loap meDiA e
Print Status: [dle
System State: Idle

UNLOAD
MEDIA

PRINT LAST
o5

2. Load the media by clicking the flashing yellow o uzon q button.

SNAP S PRESS

Module Health

38

Service Tray Health

ORDER NOW!

System State: Idle
Errors
Interface IP Address: 10.33.250.139

HOME PRINT QUEUVE SERVICE DEVICE INFO

CRITICAL CHECKLIST

@ Media Loaded @ Other Errors:
@ Sufficient Media

@ Media Webbed

@ Sufficient Ink

@& Printer Health

UNLOAD J
MEDIA o ‘

LOAD MEDIA %

Print Status: ldle
System State: Idle

PRINT LAST
i |

This Box is for Media Description. Use font
Size Lipt
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3. Review the critical checklist and ensure the printer displays @ icon next to
each field.

= If the printer displays /. icon, you can still print. However, you should be
aware that the supplies are nearing the end of their lifespan. This may

result in print jobs being canceled if supplies, such as ink or media, run out
in the middle of the job.

SNAP U PRESS HOME PRINT  QUEUE SERVICE  DEVICE INFO

.

PRINT LAST
- L L

CRITICAL CHECKLIST
@ Media Loaded @ Other Errors:
© Sufficient Media
@ Media Webbed

@ Sufficient Ink

@ Printer Health

Serice Tray Hoalth

ORDER NOWI

System State: Idie
Emors
Interface IP Address 10 33 250 130

4. Navigate to the Print screen.

QUEUE SERVICE DEVICE INFO

SNAP PRESS

Cost Per Label
€ Paper Path €« Media

$ 0 C s mst |0.505. ‘ $/in?
UNCOATED PAPER [60FPM] v
Media Width: [+2 ‘ in
No color adjustment applied, prints at 6
inches/second. Labels per File: [ ‘ Labels
. OVERWRITE OVERWRITE CranCaiieiieC ot 2
8y DIE ALIGNMENT DROP DENSITY

c® 0

Profile Overrides (| imended

Overide Speed put DPI

e ast
a ~v v |
- 30 FEET/MIN 600 DPI Black Cartridge Cost |3

Module Health Sy CALCULATE
| ROTATEC,

Ak . . g

Service Tray Health -
Print Status
Print
- — e
QUEUE JOB | [TESTPRINT | [PRINT JOB
CHOOSE FILE UPLOAD FILE C System State: Idle
System State: Idle
Errors:

Interface IP Address: 10.33.250 139
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5. Click the | CHO

N2ald button and select a PDF from your file explorer.

SNAPPRESS

c® 0

Module Health

Service Tray Health

ORDER NOW!

System State: Idie
Errors:
Interface IP Address: 10.33.250 139

HOME PRINT QUEUE SERVICE

Paper Path

CHOOSE FILE UPLOAD FILE

DEVICE INFO

No color adjustment applied, prints at 6

ove

QUEUE JOB | | TEST PRINT

sride S
30 FEET/MIN v

==

Cost Per Label
Media

| $/in?
D PAPER [60FPM]

Media Width: ‘ in

Labels per File: ‘ Labels

Cyan Cartridge Cost

ERWRITE OVERWRITE
DI DROP DENSITY

utput DPE

600 DP

Magenta Cartridge Cost: |5
peed

Yellow Cartridge Cost:

Black Cartridge Cost

I ROTATE ¢

Copy Count 1 ‘

Cost Per Label. $/Label

Print Status

Print Status: Idie
System State: Idle

Print

6. Once the PDF is selected, click the "Open” button to close the file explorer.

6 Open

« -1
Organize - Mew folder
> CQuick access

» o OneDrive

> [l This PC

> 8l Metwork

» ThisPC » Downloads > Printingfiles » PDF's

Mame
@ [BARCODES] All barcodes
I3 [BLACK CIRCLE] Dracula
I [BLACK TEXT] Stinger
@ [BLACK] Imperial stout (8.5in)
B [BLACK] Imperial stout
L& [BROWN] Wheat (8.5in)
IEH [BROWN] Wheat
B [CYAN] SnapPress
LEH [FOOD] Burger

EE3 [GREEN] Mr. Washer

Date modified
1/24/2023 12:06 PM

1/24/2023 12:05 PM

/2023 12:40 PM

/2023 12:40 PM

n

00 AM

jry
=]

f26/2023 1
1/24/2023 12:01 PM
1/24/2023 11:14 AM

1/24/2023 12:00 PM

File name: |[BLACK CIRCLE] Dracula

X
v @) O Search PDF's
=E~- m @
Type Size
Microsoft Edge P... 2,965 KB
Microsoft Edge P... 358 KB
Microsoft Edge P... 1,557 KB
Microsoft Edge P... 1,937 KB
Microsoft Edge P... 5,985 KB
Microsoft Edge P... 407 KB
Microsoft Edge P... 697 KB
Microsoft Edge P... 362 KB
Microsoft Edge P... 7619 KB
Microsoft Edge P... 1,418 KB
| PDFFile v
Upload from mehile Open Cancel
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7. Click the

(IR button, located next to the button.

SNAP PRESS
c® -0

Module Health

Service Tray Health

ORDER NOW!

System State: Idie
Errors:
Interface IP Address: 10.33.250 139

HOME PRINT QUEUE SERVICE

Paper Path

CHOOSE FILE

Media
UNCOATED PAPER [60FPM]

No color adjustment applied, prints at 6
inches/second.

OVERWRITE OVERWRITE
DROP DENSITY

DIE ALIGNMENT

Profile Overrides (Not Recommended)

Overide Speed Override Output DPI

600 DPI v

30 FEET/MIN v

Settings
| ROTATEC

Copy Count: ‘ 1 ‘

Print

QUEUE JOB | | TEST PRINT

Cost Per Label
| sin?
Media Width: [12 ‘ in
Labels per File: 7‘ Labels
Cyan Cartridge Cost 7‘ $
Magenta Cartidge Cost: [
Yellow Cartridge Cost

Black Gartridge Cost:

CALCULATE

Cost Per Label: $/Label

Print Status

Print Status: Idie
System State: Idle

8. To choose a media profile, click on the first box under the “Media” section to
open the dropdown menu.

HOME PRINT QUEUE

T —
CHOOSE FILE |

SERVICE DEVICE INFO

Paper Path

s
£
£

Fobioaneiel
| UPLOAD FILE |

Media

No color adjustment applied, prints at 6
inches/second,

( OVERWRITE ( OVERWRITE
DIE ALIGNMENT | DROP DENSITY |
Profile Overrides (Not Recommended)
Override Speed: Override Output DPI

= —
30 FEET/MIN v |

Copy Count

e |
I UEUE JOB I TEST PRINT |

600 DPI v |

Cost Per Label
| $/in?
Media Widih: :| in
Labels per File: | Labels
Cyan Cartridge Cost: ‘.2 30
Magenta Cartridge Cost: ‘.239
Yellow Cartridge Cost: ‘ 230

Black Cartridge Cost: 300

 ETT——

CALCULATE |

Cost Per Label: ‘ $/Label

Print Status

Print Status: Idle
System State: Idle
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9. Once the dropdown menu is open, scroll through the profiles and select the
desired one to match the media you are printing on.

HOME PRINT QUEUE SERVICE DEVICE INFO
Cost Per Label

< < Paper Path €« Media
Ms! 25 ‘ $/in?
Media Width: [12 | in
Labels per File: ‘ Labels
Cyan Cariridge Cost: 230 $
Magenta Cartridge Cost: ‘ 230 s
Yellow Cartridge Cost: ‘ 230 $

Black Cartridge Cost  [300 1%

[cALCULATE |

Cost Per Label: | $/Label

Copy Count

Print Status

Print
’ - -3 Print Status: Idle
: 1 QUEUE JOB | [TESTPRINT| [PRINT JOB
[cHoOSE FILE [upLoAD FiLE P SRR System State: Idle
L |

10. To close the dropdown menu, click the dropdown box again.

11. If desired, you can upload a drop density or die alignment .txt file that you
have previously created by clicking the button to open the file
explorer. Navigate to the desired die alignment .txt file in the file explorer.
Select the file and then click "Open.’ This will take a few seconds to load and
populate the settings on the screen. This is very helpful for files you will print
often. Setting the die alignment and drop density once (per module) allows
you to ensure you will continue to get that desired result every time you run
that file.



SnapPress LP-1 Operator’s Manual

SNAP Y PRESS

HOME PRINT QUEUE

DIE
ALIGHNMENT

DROD
ENSITY

CONSUMABLES

JPPORT

DEVICE INFO

DIRECTIONS

& COpen

“— v i > This PC » Downloads
Organize = Mew folder
Marne
» @ OneDrive
~ Today (3)
~ - This PC |:] DropDensity (2)
> @ Desktop [ Diealignment (4)

> & Decuments [E] DieAlignment (3)

> -l Downloads Earlier this year (8)
> &= FI-1000 Fixedhe

> a Music

> N Pictures

A long time ago (18)

> u Videos

> = Local Disk (C:)

File name: | DieAlignment (3]

i ] = Search Downloads
=~ [
Date modified Type Size
3/11/2024 10:41 AM Text Document 2KB
3/11/2024 10:41 AM Text Document IKB
3/11/2024 10:40 AM Text Document 3 KB
~| il
Upload from mobile Cancel
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12. The speed and DPI of the prints are set by the media profile. To override
these settings, you can click the associated checkbox and use the dropdown
menu to select the preferred speed and/or DPI.

= We do not recommend this, as our media profiles are designed to provide
the best quality.

= |t should also be noted that files with a lot of detail cannot be printed at 90
FPM (27.4 meters per minute), or the job will result in an error. We suggest
that any file over 15MB should be printed at slower speeds.

PRINT ~ QUEUE  SERVICE DEVICE INFO
Cost Per Label

Paper Path Media

NO COLOR ADJUSTMENT v

Media Width:
No color adjustment applied, prints at 6
inches/second Labels per File:

[ ovERWRITE | " OVERWRITE | Cyan Cartridge Cost:

DIE ALIGNMENT | DROP DENSITY |
Lo | Bt

[cHoosE FILE |

| —

s
g
3

'JUF‘LOAD FILE

Profile Overrides (Not Recommende
Override Speed Override Output DPI

30 FEET/IMIN v ]600 DPI
I | L

Settings

(RoTATEC |
| I——

Copy Count: 1 ‘

Print

IGUEUE JOB TEST PRINT | | PRINT JOB
| I | I—

Magenta Cartridge Cost: ‘ 230
Yellow Cartridge Cost: ‘2 30

Black Cartridge Cost: ‘ 300
| CALCULATE |

Cost Per Label: ‘ $/Label

Print Status

Print Status: Idle
System State: dle
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13. Choose the desired rotation by clicking the [Rkiag button.

» Files can be set to either 0, 90, 180, or 270 degrees. The image will show
exactly how the file will print with the left to right media path.

HOME PRINT QUEUE SERVICE DEVICE INFO
Cost Per Label
Paper Path Media
NO COLOR ADJUSTMENT
Media Width:
No color adjustment applied, prints at 6

inches/second Labels per File: ( | Labels

Cyan Cartiidge Cost (23¢9 $

[ ovVERWRITE  OVERWRITE |
DIE ALIGNMENT | bROP DENSITY
| j

Magenta Cartridge Cost: ‘.239 $
Profile Overrides (Not Recommended) —_—
Override Output DPI Yellow Cariridge Cost: ‘ 230 $

30 1
30 FEET/MIN v JGOU DPI Black Cartridge Cost:

s
g
-4

ROTATEC |
Cost Per Label: $/Label

Copy Count 1

Print Status

Print
Print Status: Idle

— — QUEUE JoB | [TEsT PRINT| [PRINT JoB
CHOOSE FILE UPLOAD FILE L AN System State: ldie
 M— L
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14. Use the up/down arrows next to “Copy Count” to increase or decrease the
copy count, or click on the text box directly to display a keyboard and type in
the desired number of copies.

HOME PRINT QUEUE SERVICE DEVICE INFO

Cost Per Label
Paper Path Media

| $/in2
| NO COLOR ADJUSTMENT
|

Media Width: [ | in
No color adjustment applied, prints at 6 ;
inches/second Labels per File: | Labels

'l OVERWRITE { OVERWRITE Cyan Cartridge Cost: ‘ 0 | $

DIE ALIGNMENT | DROP DENSITY |

Magenta Cartridge Cost: ‘ 0 | $
Profile Overrides (Not mmended) e

Override Speed 0 ut DPI Yellow Cartridge Cost ‘ 230 | 3

B ————] R ———
| a0 | | _———
30 FEET/MIN v . ecm DPI v Black Cartidge Cost: (30 | 5

Cost Per Label: ‘ $/Label
Copy Count
Print Status

Print

e Print Status: Idle
— e ms—— | QUEUE JOB | [ TEST PRINT | - .
| CHOOSE FILE | | UPLOAD FILE | ai/ MISSREELLD System State: (dle

15. Finally, click the button.

HOME PRINT QUEUE SERVICE DEVICE INFO

Cost Per Label
Paper Path Media

— | sin?
| NO COLOR ADJUSTMENT
|

Media Width: | in
No color adjustment applied, prints at 6 :
inches/second Labels per File: —| Labels

(" OVERWRITE [ OVERWRITE Symaikicatont
DIE ALlGNMENT! DROP DENSITY )

Magenta Cartridge Cost: ‘
Profile Overrides (Not Recommended) L

Override Speed Oven utput DPI Yellow Cariridge Cost ‘ 230

.
| | (e
FEET/MIN v . 600 DPI ¥ Black Cartridge Cost: (3¢

Cost Per Label: $/Label

Copy Count | 1

Print Status

Print
Print Status: Idle

P —
P e e  T——— I QUEUE JOB TEST PRINT .
| CHOOSE FILE | I UPLOAD FILE | — P, | System State: dle
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Note:
E To see more detailed status information about the print job, click the CEEED
button and then go to the Queue screen and within that, click the
tab.

16. To queue a job, click the button instead of the | -

17. To assess quality, follow steps 1through 13, then click the i button to
print only one copy of the label.

HOME PRINT QUEUE SERVICE DEVICE INFO

Cost Per Label
e Paper Path Media

T — MS1 125 ‘ $/in?
NO COLOR ADJUSTMENT v

Media Width: 2 in
No color adjustment applied, prints at 6
inches/second. Labels per File: ‘ Labels

(overwnrre | “overwRiTE | Cyan Camidge Cost 30 $

DIE ALIGNMENT | DROP DENSITY
il e

Magenta Cartridge Cost: ‘ 230 $
Yellow Cartridge Cost: ‘330 $

Black Cartridge Cost: ‘30& ‘ $

it [caLcuLaTE |

[rOTATEC |

i

Cost Per Label: ‘ | $/Label

L |
Print Status

Print
—_— Print Status: Idie
1 p - QUEUE JOB | f TEST PRINT | [PRINT JOB .
[ cHoOSE FILE [uPLOAD FILE | I—— System State: |die
ittt |

@ Click here to view the Webbing and Printing video for LP-1.



https://www.youtube.com/watch?v=YlnfQ1H2RnQ
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Unloading the Printer

After printing is complete, the printer will need to be unloaded.

1. To unload, jog the media forward until the end of your last printed file is
visible and wrapped around the cardboard core on the mandrel.

Note:
E If transferring to a finisher, ensure there is enough blank media before
cutting off the print.

2. On the home screen, select the s S button to raise both the input and

output dancer arms and lower the print zone.

e

3. After unloading the media, you can now cut the end of the media on the
output mandrel and prepare the roll for a finishing machine.

4. If you run out of media during printing, you have two options:

i.  The preferred option is to pause the print job using the [ = | button
located on the bottom right-hand corner of the screen. The| - button
has a timeout of 15-minutes. If the print job is not resumed within this
timeframe, it will be canceled.

ii.  The second option is to let the media on the input mandrel completely
run out, which will feed through the machine. This will trigger a web
break sensor and cause the machine to fault. The LED light bar will
change to red and the printer will automatically unload.

Warning:

& This option is not recommended because any debris from the end of the
roll, such as masking tape or loose paper fibers, can cause irreparable
damage to the print heads and render the print module unusable.

Note:

In the &8N tab, you can see the number of printed labels. Therefore, if a
job is canceled before completion, you can refer to the #LABELS column
to determine the number of labels that were successfully printed.

[
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HOME PRINT QUEUE SERVICE DEVICE INFO

QUEUED

i) COMPLETE JOBS

COMPLETE
e - 0 - S m =

- m HER RN m _ RERSE NI cMRETE -

- lS]‘F’RAH TErETEY - o “ i -

Print Status: Idle
System State: Idle
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Splicing on New Media

The LP-1 was designed with the operator in mind. It features many robust and
easy-to-navigate features, one of which is the built-in splicing table. The splicing
table is located on the right-hand side of the printer. It comes with two magnetic
bars used to secure the media to the table. The steps to splice onto new media
are as follows:

1. To change out medla, navigate to the home screen on the front monitor and

select 4 B button. This action will cause the dancer arms to raise up and

the print zone will lower. Your media is now ready to be cut and removed.

2. On the splicing table, use the supplied magnetic bars to secure the media to
the table.

3. Use the slotted notch on the table to cut the media at an angle with either a
pair of scissors or a knife.

4. Remove the lower magnetic bar and secure the end of the media to the input
roll. Release cleat tension on the mandrel using the tension knob, and slide
the media roll off. Store leftover media with similar rolls, or follow your
company'’s standards for storing media.

Important

@ It is highly recommended that you use a marker or pen to label your media
roll with its unique part number or other identifiers to eliminate any future
confusion with other media types.

5. With the other cut end of the media secured to the splicing table and output
roll, slide your new media roll onto the input mandrel and make the necessary
adjustments to the media guides.
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Note:
=] Areminder that the LP-1is a center-webbed printer and your media should
have the same spacing on the outer edges of the media rollers.

6. If the new media roll has the same width as the previous one, align the edges
of the new media with those of the existing media on the splicing table. The
new media should overlap the previous media. Secure the new media to the
splicing table using a magnetic bar.

7. Take alength of tape slightly narrower than the width of the media and adhere
it to the media. Attach a second and/or third strip of tape to secure the
attachment.

8. Remove the magnetic bars from the splicing table.

9. On the home screen, select v - button. Be mindful of the splice during
the load media phase, ensuring that the splice does not detach.

10. Use the — button or twist the output mandrel counterclockwise
to slowly advance the splice through the notch aperture in the main printer
body towards the output mandrel.

\'/? The printer is now ready for printing.
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Pausing, Resuming, and Canceling a Job Mid-Print

The SnapPress LP-1 contains many features desired by the prime label industry.
On the lower right-hand corner of the Print screen, there are three buttons: Pause,
Continue Print, and Cancel Print.

1. Select [/~ | button to pause the printing during a print job.

2. Select [ = | button to resume printing after a pause.

. | button to cancel the current print job. It can be selected either
while the job is paused or mid-print.

4. Once ajob has been paused, there is a 15-minute timeout before the current
print job is automatically canceled.

5. You may choose to pause and inspect the print quality at any time during the

print job.
= |f the quality is acceptable, you may select " | button to resume printing
immediately.

= |If the print quality has decreased and is no longer acceptable, you have
the option to cancel the print job immediately or wait for a 15-minute
timeout to cancel the job.
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Working with a Web Break

Web breaks can occur at any time during the printing process, but they are
uncommon. The most common cause of a web break is running out of media on
the input mandrel during printing.

Important:

Before printing, always ensure that there is sufficient media to completely
print the desired job. Use the Critical Checklist on the Home screen to
check consumable levels.

In the event of a web break, follow the steps below:

1. Onthe Home screen'’s Critical Checklist, the web break icon will change from

Q100.

Important:
This will only trigger if the Web Break sensor is exposed. If the sensor
remains concealed, the web break will continue to display the @icon.

2. Carefully guide detached media through the printer and trim off excess media
to create a clean edge.

Note:

= If the job finishes printing before the web break, you can remove the
finished roll from the output mandrel and place a new cardboard core
in its place.

= |f the job was interrupted due to a web break, you can also splice on
new media to the current output roll. Follow the instructions in the
“Splicing on New Media" section for information on how to do this.

[

3. When ready to re-web the printer, press the ¢ 8 button on the Home
screen to switch the Unload/Load Media indicators to unload. The light bar
on the printer's cover will turn yellow to indicate that the printer is in the

unload position.

4, Attach new media by splicing it to the existing roll or attaching it to a new
core. After any adjustments, make sure that the media guides are aligned
appropriately.
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5. Select the tomoweon - button on the Home screen.

6. The sufficient media and web break indicators will reset and show & icon.

\':? The printer is now ready to start printing again.
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This section outlines the procedures for replenishing printer supplies and
maintaining printer cleanliness.

Replacing the Ink Cartridge

If the status of one or more ink cartridges depletes to 0%, it will prevent printing.

A e
Ink Cartridge

Follow the steps below to change an ink cartridge.
1. Open the ink door located on the right-hand side of the printer cover.

2. Find the empty ink cartridge and gently press it inward. The cartridge will
gently eject itself.

Note:
Ink cartridges come with a unique identifier chip that allows for a
maximum of three installs in unique modules before the chip fails.

[
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3. Gently agitate the cartridge to evenly mix the ink pigments inside. Agitate for
20-40 seconds for cyan, yellow, and magenta inks. Agitate for 30-50 seconds
for black ink.

4. Theink cartridge is now primed and ready for installation. Locate the
corresponding ink chamber and gently guide the ink cartridge in. A subtle
click will latch the ink cartridge into the chamber.

5. Follow the above steps for all depleted ink cartridges.

6. Once the ink cartridge exchange is completed, close the ink door and latch it
shut to secure it.

7. Ink levels will initially reset to zero on the Home screen once the ink door has
been opened. Within two minutes of the ink door being closed and latched,
ink levels will reset to reflect the freshly installed ink cartridges.

@ Click here to view the replacing the ink cartridge video.


https://youtu.be/dpIfFXck5dg
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Replacing the Service Tray

The Service Tray is a replaceable consumable component within the printer
module, responsible for maintaining the health of the printhead nozzles.
Periodically, the printer will automatically run a pen-cleaning routine in which the
printheads will flood with ink and the Service Tray will move back and forth,
effectively cleaning the printheads. The Service Tray has an expected end-of-life,
which can be monitored on the left-hand side of the printer’'s monitor. As the
Service Tray’s health deteriorates to 10%, similar to the ink levels, its status
indicator will shift from @ icon to /4 icon, signaling that a replacement will soon
be necessary. When the Service Tray’s health completely depletes to 0%, the
status will undergo a second transition, changing from /. icon to @ icon,
indicating it's fully expended. This will be an indication that it's time to change
the Service Tray.

Service Tray

91 © 2024. SnapPress. All Rights Reserved.
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Follow the steps below to replace the Service Tray.

1. First, ensure that no jobs are currently being printed or processed for printing
and that the printer is unloaded.

2. Next, locate the L-Bracket on the right-hand side of the printer module. This
L-Bracket acts as a backstop for the Service Tray. Using the adjustable thumb
screw, loosen and remove the L-Bracket.

3. After removing the L-Bracket, navigate to the Service screen and click the
button next to “Eject Service Tray.’ This will cause the Service Tray
to gradually move to the right of the print module and eject out.

4. Grasp the edges of the Service Tray and gently pull it out. A hex or Allen
wrench can also be used to assist in the removal of the Service Tray. Once
removed, place the used Service Tray on top of a sheet of paper to prevent
any excessive ink from potentially leaking onto the table surface.

5. Open the packaging of the new Service Tray. Align this tray with the opening
of the printer module where the used Service Tray was ejected.

6. Gently guide the new Service Tray into the printer module until the gears
engage. Click the button to initiate the reinstallation. The printer
module will then complete the installation of the new Service Tray.

7. Reinstall the L-bracket.

8. The new Service Tray has now been successfully installed and, after 1-2
minutes, the status bar for the health of the Service Tray will reset to 100%.

9. Wrap the used Service Tray and dispose of it according to your company's
policy.
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Replacing the Module

Much like the Service Tray and Ink, the module also has a projected life
expectancy. This can be monitored with the module health bar located on the left-
hand side of the monitor. It's crucial to consistently monitor the print quality,
regardless of the module's health. When the module health reaches 0%, you
should understand that the printer has reached its expected operational lifespan.
Although the probability of jet outs or other significant issues may increase, there
is no urgent need for module replacement as long as the printer meets your
specific requirements.

Module

Follow the steps below to replace the module.

1. Ensure that no jobs are currently being printed or processed for printing and
that the printer is unloaded.

93 © 2024. SnapPress. All Rights Reserved.
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2. Disconnect the power by removing the power cable, then remove the
22-pin connector from the power supply provided by HP. These are
located on the left-hand side of the module. The power supply provided
by HP is the rectangular box mounted on the side of the module.

Power Cable V4

i, 22-Pin Connector

3. After the power supply has been disconnected, unscrew and remove the
large, Mil-spec connector, as well as the one ethernet and the two USB
cables.

4. After disconnecting the electrical connections, release the safety clip and
unlatch the red latch in the front of the machine, move the latch out of the
way by swinging it clockwise.

5. Finally, remove all four ink cartridges. Once they are removed, the module is
now ready for removal.

6. Grasp the module handles and gently but firmly pull the module towards
yourself, until you hear an audible click, this indicates that the Module has
been released from the latches that hold it in from the rear. At this point, the
Module should be pulled out and placed on a flat surface.

7. Insert the orange ink line protective cover, as well as the two orange Service
Tray Clips into the rear of the printer. Place the expired module back into its
original packaging and return it to the SnapPress Facility. A return label will
be supplied with the module.
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8. Open the packaging of the new module box. The modules will come
pre-calibrated for die-to-die alignment and drop density, ready for
immediate use.

9. Remove the interior as well as the three orange, plastic pieces that come
within the Module, one in the ink area, and two in the rear of the Module
and lift out the new module. The ink cartridge chambers should be facing
the operator.

10. Lift the module above the mounting rails and gently guide it down so that the
module mount wheels rest on top of the mount rails.

1. Gently guide the module backward until it engages with the rear latches.
There will be slight resistance until an audible click is heard, thus locking the
module in place. Securely lock the module by re-latching the red quick-
release latch.

12. Reinstall all four ink cartridges.

13. Connect the one ethernet and two USB cables. Then screw the Mil-spec
connector in, it may be beneficial to alternate between screwing and pushing
that cable little by little until it is fully seated.

14. Next, attach the 22-pin connector to the front of the power supply provided
by HP, and then plug the power cable into the rear.

15. Allow the module between 2-5 minutes to reestablish a connection with the
printer computer and detect module health.

16. Once the connection has been reestablished, navigate to the print screen and
print either a test page or ten copies of the last printed job. Review the print
quality.

17. If the print quality is acceptable, the printer is ready to resume printing
operations.
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If the print quality is not acceptable, additional adjustments to die-to-die
alignment and/or drop density will be required. Make the necessary adjustments
from the Service screen and run a test print. Repeat this process until the print

quality is acceptable.

Note:
E The FI-1000 print module is warranted by HP for 12 liters per color per die.
The SnapPress testing facility has discovered that the print module has a
life expectancy beyond 12 liters. Refer to the module health bar for the

estimated remaining module life.

@ Click here to view the replacing the module video.


https://youtu.be/FdFAF2Z_Tog?rel=0
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Cautions While Cleaning

Cleaning is a crucial process for label printers to maintain optimal performance
and longevity. Exercise caution during the cleaning process, and consider the
following guidelines:

= Keep the printer powered on to enable automatic cleaning.
= Avoid using paper towels for cleaning.

= Avoid directly cleaning the print head with any sort of wipe, it is extremely
easy to cause un-repairable damage to the printer by doing this.

» Inkjet printers require periodic cleaning of their heads due to their operational
nature. The printer determines when this cleaning is necessary, which may
cause a delay in starting a print job.

=  When the printer is not in use, it is recommended to leave it turned on. This
allows to run auto cleaning routines, preventing the inkjets from drying out
during extended periods of inactivity.
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This section provides solutions for critical checklist errors and Ul error messages.

Critical Checklist Errors
Media Loaded

CRITICAL CHECKLIST
T © Other Errors: The € icon next to the "Media Loaded”
SR : signifies that the printer is currently in
T the unloaded position. Click the s B

@ Suficient Ink button to resolve.
@ Printer Health

Note:
The printer must be webbed.

rY UNLOAD  KXad
LoAD MEDIA I8 MEDIA o @

Sufficient Media

CRITICAL CHECKLIST The media warning will activate when
@ Vedia Loaded @ Other Errors: the input roll is nearing its end. You can
A\ Suffient Media | still print even when sufficient media
© Vedia Webbed displays the /% icon, but the printer will
@ suficent ik only operate at a maximum of 30 FPM.

@ Printer Health
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Media Webbed

CRITICAL CHECKLIST
© Media Loaded © Other Errors:
@ Sufficient Media
© Media Webbed
@ sufficient Ink

@ Printer Health

Sufficient Ink

L] L]
]
22%
c @

r O

CRITICAL CHECKLIST
® Media Loaded @ Other Errors:
@ sufficient Media
@ Media Webbed

/. Sufficient Ink

@ Printer Health

© Sufficient Ink

@ Printer Health

CRITICAL CHECKLIST

0 0 . ]
84%
@ Media Loaded @ Other Errors:
@ Sufficient Media
2% @ Media Webbed
c® 0

The error indicates that you have either
exhausted your supply of media or the
printer is not webbed. If there is a break
in the web, the LP-1 will unload the
machine. You should replace the roll
and web the machine,

The £ icon will appear next to “Sufficient
Ink” when any of the inks are between 1%
and 10%. The ink status bars will also start
flashing red. You can still print at this point
but should be aware that printing could
stop mid-process if the ink cartridge
completely runs out.

When the ink level reaches 0%, the @ icon
will appear to inform you that you cannot
print until you replace the ink cartridge. At
this point, follow the steps to replace the
ink cartridges.
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Printer Health

Module Health

The printer should still be operable if the
71%- Module health is at 0%. The health
displayed is predicted health. The

accepted life of a module is 12L of ink.
Although modules have lived past this

CRITICAL CHECKLIST number, but you should be aware that it is
OGO © Other Erors: time to order a new one as the module is
O I nearing the end of its useful life.

Service Tray Health

@ Media Webbed
@ sufficient Ink

/. Printer Health

86“;’0.

Module Health

The @ icon will appear when the Service

_ Tray Health falls to 0% and this will

Service Tray Health prevent it from printing. To resolve this
error, replace the Service Tray. These
CRITICAL CHECKLIST steps are outlined in the replacing the
© Media Loadsd jhene Service Tray under the Maintenance
@ suficient Media s section.

@ Media Webbed
@ Ssufficient Ink

© Printer Health
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Other Errors

This indicates the presence of printer errors. These errors may include but are not
limited to server connection issues, communication errors, and motor stalls.
Below is a list of these errors and how to resolve them.

EO1: SnhapPress Communication Error

CRITICAL CHECKLIST
@ Media Loaded © OtherErors: (NG @

@& Sufficient Media
EO01: SnapPress Communication
1 Error
@ Media Webbed Click "RESOLVE".
If the problem persists refer to
: the help video "Resolving
@ Sufficient Ink SnapPress Communication

Error” by clicking "?".
@ Printer Health

1. Click the BZERB button on the Home screen next to “Other Errors.”

2. If the error persists, navigate to the B tab on the Service screen.

3. Under the “Restart” section, click the button next to “Restart

SnapPress API/

4, If the GUI is unresponsive or nothing appears to have happened from the
previous step, click the button on the SnapPress Launcher.

ourgs [ heck Ui

Printer Actions

it

_
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E02: HP Communication Error

CRITICAL CHECKLIST
@ Media Loaded © Other Errors: ﬂ

@ Sufficient Media

E02: HP Communication Error

] Click "RESOLVE™".
& Media Webbed If the problem persists, refer to
the help video "Resolving HP

: c ication Error” b
© Sufficient Ink C"%Ei’r']‘;“,!",;ﬁ? L

© Printer Health

1. Click the ZERB button on the Home screen next to “Other Errors.”

2. If the error persists, lift the printer lid and unplug the power cable from the
module.

3. Wait for 30 seconds.

4. Plug the power cable back into the module.

5. Wait for the printer to reboot. This should take about 3-5 mins.

7. Under the “Restart” section, click the button next to “Restart Xitron
Thread." Do not touch the screen for two minutes. You may experience some
pop-ups. It is important not to touch the screen while these pop-ups occur.

8. If the error continues, click the |Reset|button on the SnapPress Launcher.

9. Ifthe error persists, proceed to the device manager and open the dropdown
menu labeled "Ports.”

10. Ensure that two devices are displayed (if only one device is displayed, contact
SnapPress for further assistance).
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11. Find the device labeled “USB Serial Port"” and note the number for the COM
port, which is shown in parentheses. In this case, it is COM7.

~ @ Ports (COM &L LPT)
ﬁ Arduing Uno (COM3)
ﬁ USE Serial Port (COMT)

12. Open the SnapPress Launcher tab.

13. Click the button.

J Check for Update

Printer Actions

14. Under the “Xitron Settings” section, verify that the COM Port matches the
COM identified in Step 11.

y > Address

Launcher Version: 0.3.14

Exit
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15. If the COM Port does not match, click the dropdown and select the
appropriate port.

16. Click the |Update Xitron | button to save the comport settings.

17. Click the|Home|button.

18. Click the|Reset| button.

E03: Xitron Communication Error

CRITICAL CHECKLIST
@ Media Loaded © Other Errors: M [~}

@ Sufficient Media

EO03: Xitron Communication Error
Click "RESOLVE".

° Media Webbed If the problem persists, refer to
the help video "Resolving

g Xitron Communication Error”
@ sufficient Ink by clicking "?".

@ Frinter Health

1. Click the (@ button on the Home screen next to “Other Errors.”’
2. If the error persists, navigate to the tab on the Service screen.,

button next to "Restart Xitron

3. Under the "Restart” section, click the
Software.”

4. |If the error persists, go to the Windows search bar and type “Launcher”
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== ~ -
!\LL,' Chat | o Apps Documents Web Settings Folders Photos » w b
/

Best match

| Co\Lsers\ BETAN Deckinph Launcher Ink

c\ 2
Launcher @
) k
[ ‘.‘s_..

Settings Launcher
)] Use the Print Screen key to launch 3
screen snipping
i @ open
& Magnifier >
8 FRunas administrator
¥ arr ¥ i
B Keyboard shortout for Marrator B Openflle location
rw Magnify portions of the screen 5
= using Magnifier
I‘_? Send diagnostic data to improve 5
Narrator
Search the web
SO launch - See more search results »
2 launcher leaks >
P launchbox »
D launchpad L3

o Iaunc"lL' | D ¢ I'- i © a (_" -_}g 3." ?.

5. Click on the “Launcher” application and wait.
6. Refresh the GUI after a few minutes.
7. If the error persists, navigate to the launcher.

8. Click the button.

Settlngs \ Check for Update

=l

Printer Actions:
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9. Click the button.

dress:  169.254 15560 |

20

10. If the command does not execute anything and the error persists, proceed to
the device manager and open the dropdown menu labeled “Ports.”

11. Ensure that two devices are displayed (if only one device is displayed, contact
SnapPress for further assistance).

12. Find the device labeled "USB Serial Port"” and note the number for the COM
port, which is shown in parentheses. In this case, it is COM7.

w I Ports (COM & LPT)
i Arduine Uno (COM3)
& USB Serial Port (COMT)

13. Open the SnapPress Launcher tab.

14. Click the button.
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IRl Check for Update

Printer Actions

15. Under the “Xitron Settings” section, verify that the COM Port matches the
COM identified in Step 11.

ddress:  169.254.155.60 |

Update Xitron
Restart GUI |l Restart API @ Restart Xitron |l Restart HP
Launck ).3.14

16. If the COM Port does not match, click the dropdown and select the
appropriate port.

17. Click the button to save the comport settings.

18. Click the button.

19. Click the|Reset| button.
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EO04: Carriage Jam

Follow the motor stall instructions, i.e., EO5: Motor Stall. If the error persists,
contact SnapPress for a service technician.

E05: Motor Stall

1. Click the button on the Home screen next to “Other Errors.” The printer
will run a motor stall recovery.

3. Under the “Service Tray" section, click the
Stall Recovery.’

SERVICE TRAY

) RUN MOTOR STALL Ay
EJECT SERVICE TRAY RECOVERY RECOVER §

INSERT SERVICE ,, ADVANCE THE WEB e
TRAY INSTALL WIPE . ADVANCE i
CALIBRATE SERVICE ;

TRAY CALIBRATE

4. If the error persists, check the module and ensure the crash plate is in place. If
the crash plate is not in place, it's likely the tray has dislodged. Click the
button while applying light pressure to the tray.

5. If the crash plate is present, remove it from the back of the module.

6. Click the “ button. If the tray does not gject, it's likely that the gear is
broken. Please contact SnapPress for service.

7. If the tray ejects successfully, pull it all the way out.
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8. Examine the tray for defects and twist the gear to ensure the web wipe is
not jammed.

9. Replace the tray in the module as far as it will go.

10. Click the button while applying light pressure to pull the tray into the
module.

button one more time.

11. If the motor stall persists, click the
12. If the motor stall does not resolve, contact SnapPress for further assistance.

EO06: Pen Failure

The printer module may be broken. To resolve this issue, replace the module. If
the error persists, contact SnapPress for a service technician.

EO7: Ink Supply Failure

CRITICAL CHECKLIST

° Media Loaded © Other Errors: S

@ sufficient Media
EO7: Ink Supply Failure

@ Media Webbed

© Sufficient Ink

@ Printer Health

Replace your ink cartridge. Ink supply issues may arise if the cartridge has been
inserted into multiple modules or if the ink door wasn't correctly opened before
insertion. If you face this problem and are confident it's not due to inserting the
cartridge into more than three modules, ensure that your ink door is fully
functional. To confirm its operation, open the ink door and wait until the ink
readings cease, which should occur within 30 seconds. If the ink percentages
persist, it indicates a broken ink door, and you should reach out to SnapPress for
servicing.
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] ] ¢ ]
I
c® - O

The image above shows the behavior that a proper ink door should display when
opened.

E08: Counterfeit Cartridge

CRITICAL CHECKLIST
© Media Loaded © Other Errors:

@ Sufficient Media “
E08: Cartridge Authenticity Error:

] Magenta

@ Media Webbed

@ Ssufficient Ink

@ Printer Health

This error occurs when a cartridge not sold by SnapPress is inserted into the
machine. To resolve this error, ensure that only ink cartridges purchased from
SnapPress are used.

\'1? This is how the machine should look with no errors.

CRITICAL CHECKLIST
@ Media Loaded @ Other Errors:

@ sufficient Media
@ Media Webbed
@ Sufficient Ink

@ Printer Health
T T T T T O T S T | T | 1 1
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Print Job Errors

o e o

This error indicates a motor stall. Run
1 S e | the motor stall recovery routine, then
try printing the job again.

This error occurs when a print job is

unexpectedly canceled. This could be

due to several reasons, such as:

= The printer was not loaded properly
before initiating the print job.

= The printer motors did not start due
to a crash.

2 = The supply of media or ink may
have been depleted.

In such a case, you should verify that
the media is webbed, the ink is
sufficient, the machine is properly
loaded, there are no crashes, and then
try sending the job again.

You may encounter either of these
errors, but both indicate the same
problem. This can happen if a print file

LABEL WIDTH 19.07INCHES, MAX PRNTABLE WIDTH larger than 17 15/16 inches long is sent,

— which is the maximum file length. If

you wish to print a longer file, run “Test

Print” instead. This will permit a longer
print to proceed, but it will only print
one copy.

UNABLE TO SATISFY GAP REQUIREMENT. NUMLABHLS 1,
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e e o

This error indicates that an ink supply

4 is missing. Replace the missing ink

cartridge and try printing the job again.

This error occurs when the job is not
properly processed. Verify that Xitron

checking the Home screen under

“Other Errors.” Try sending the job
again.

6 S The ink door was opened during
printing.

These errors suggest that the file sent

to print is corrupted.

71 [DOOR OPEN].

TOO FEW OPERANDS IN PATH.
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Specifications of the Machine

Productivity
Speed settings Low: 30 feet/minute (9.1 meters/minute)
(feet/minute) Medium: 60 feet/minute (18.3 meters/minute)

High: 90 feet/minute (27.43 meters/minute)

Configuration

Engine count 1 (HP FI-1000 Page-wide Technology)

Operational Requirements
Power requirement 110V-240V/50-60Hz

(The printer is designed to be compatible with the
electrical standards in both the United States and the
European Union.)

Power consumption 650 Watts

Noise 60-70 dBA

Footprint 70 inches long x 30 inches deep x 54 inches wide
Weight ~300 pounds

Humidity range 20-80% Relative Humidity (Based on HP's FI-1000)

Temperature range 15 to 30°C [59 to 86°F] (Based on HP's FI-1000)



\hl P

SnapPress LP-1 Operator’s Manual SN AP Z¢ PRESS

Paper and Media

Media types Uncoated, inkjet coated, and specialty media
Specialty media Flexible packaging
Style of input media Roll

Style of output media Roll

Minimum media

. No minimum
thickness

Maximum media )

. ximy I 0.010 inches
thickness
Minimum media width 6 inches
Maximum media width 12 inches

Maximum roll size 13.5-inch OD roll

Ink type Aqueous, pigment-based, advanced color thermal

Inkjet technology
Ink manufacturer HP
Ink options CMYK

Cyan, Magenta, & Yellow: 8.5 picoliters
Droplet sizes
Black: 10 picoliters

Production: 600 DPI
Resolution category

High resolution: 1,200 DPI
Ink station count 14 dies

Print sides Simplex
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Head Technology

Head manufacturer HP
Head technology Thermal Drop-on-Demand
Head engine count 1
Heads per engine 14
Estimated head life 12L per color per die
- oE
DFE / Controller SnapPress Ul & Xitron Navigator

Print streams PDF
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Warranty Policy

SnapPress Printing Systems are warranted to be free of defects in both materials
and workmanship. Should any part of this equipment be defective, it will be
repaired or replaced, at the discretion of the manufacturer, at no charge for parts
or factory labor for a period of one year from the date of delivery to the end user.
Most warranty services will be performed at the SnapPress facility or by a
SnapPress-approved dealer. Repairs may be carried out by the customer with the
guidance of SnapPress personnel if both SnapPress personnel and the customer
agree before parts are shipped. Replacement parts, not installed at the SnapPress
facility, are subject to being billed to the customer at regular prices if the defective
part is not returned within 30 days. The customer is responsible for all shipping
costs on warranty parts and repairs.

This warranty is void if any of the following occurs:

1. The equipment has been damaged due to negligence, accidents,
mishandling, or it has not been operated in accordance with the
procedures described in the operating instructions.

2.  Without written approval from SnapPress, the equipment has been altered,
repaired, or adapted, or accessories have been attached to the equipment
that has adversely affected the performance, safety, or reliability of the
equipment.

NO OTHER WARRANTY, EXPRESSED OR IMPLIED, APPLIES to the equipment.
SnapPress does not assume any responsibility for consequential damage caused
by the equipment, nor for any inconvenience or interruption in operation.

If the operation is unsatisfactory, please notify SnapPress or your authorized
dealer immediately.

To file any warranty claims, customers should first contact SnapPress or their
authorized dealer. SnapPress authorized dealers will handle warranty claims with
assistance from SnapPress personnel. If the machine was purchased directly from
SnapPress, please contact SnapPress directly.

For complete warranty terms and conditions, please contact SnapPress.


https://allendatagraph.com/support/contact
https://allendatagraph.com/support/contact
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Customer Support

Support tickets can be submitted directly from the printer. To raise a ticket, open
the Service screen and click the tab. Please fill out each section before
submitting the ticket.

DIE
ALIGNMENT

Email

DROP
DENSITY

Name:

SETTINGS

SUPPORT
HELP

Support can also be reached by phone at 603-216-6344 or by email at
support@allendatagraph.com.



mailto:support@allendatagraph.com
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Frequently Asked Questions (FAQs)

Question: What happens if the printer runs out of media during printing?

Answer: The printer will detect this condition, automatically stop, unload, and
cancel the print.

Question: How long does it take to launch the application?

Answer: It will take between 30-45 seconds to start.

Question: What is the processing time for long jobs?

Answer: The time depends on the size of the file and the number of copies sent.
Question: What do | do if the LED shows red?

Answer: The error section will notify the user of any issues that need to be
addressed.

Question: What to do if the motor is stalled or the gear is stripped?
Answer: This requires manual intervention; you need to contact support.
Question: What happens if the ink status is flashing red?

Answer: The printer will stop printing. The cartridge needs to be replaced.
Question: What if the printer stops printing?

Answer: Check the LED status, module health and finally reset the module (hard
reset by powering off and on).
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About IP Address.....mmm, 7
About the Manual......mmn, 6
About the Printer..... 11
Backtracking......n, 40
Cable Management.....mmmmn: 9
Calibrating the Printer......mmmnnn: 54
Canceling a Job Mid-Print......cccuuuerenn: 86
Capabilities of Printer.....uu, 11
CaSsterS.mmm———— 813
Cautions While Cleaning...m: 97
Ch00SE Fileusssssssnns 22
ComponNeNntS...mmmm—— 12
Completed JObS...mmmmmmmn. 30
Consumables. ... 34
Consumable Components......m 14
Control Pan€l..... 17
Cost Per Label Calculator.......oouuuunnn: 27
Critical Checklist Errors.....mm: 98
CUuSTOM COlOr.u s 39
Device Info Screen...nn. 45
Die Alignment.....mmn, 32,54

Die-to-Die Alignment...mn 54
DiSClaimer. .. 6
Drop Density.mmmmmssss 57
Drop Density Adjustment.......cuurna, 33,57

EO01: SnapPress Communication

Error 101
E02: HP Communication Error............ 102
E03: Xitron Communication Error.....104
E04: Carriage Jam...msn: 108
E05: Motor Stall......m, 108
E06: Pen Failure...... 109
EO07: Ink Supply Failure....mmmn, 109
E08: Counterfeit Cartridge....mmmns 110
Emergency Stop Buttons......u. 913
Fire Safety. s 10
Handle on Splicing Table........cun 13
High-Usage Components........ 12
Home Screen..., 18
How to Read This Manual........n 6
Ink and Consumables......mmmm. 9

INStallatioN. ..o 49
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INntroduction....— 6
JOgu s ————— 17
Knob on Input Mandrel.......cummn. 13
Knob on Output Mandrel.....cnn. 13
LED Light Bar....u 70
Legal Prohibition......n. 6
LOCKS i sssssssssssssssssssanns 8
Loose Clothing and Hair.....mn 9
Maintenance Components.......uu 16
Maintenance Procedures.......mn 9
Magnet Alert....mmmi. 8
Manufacturer's Recommendations.. 10
Material Required.....mmsnen: 60
Media Guide Plate.....ummmmmm 13
Media Guide (Front)..... 15
Media Guide (Rear).....un. 15
Media Loaded......mmmmmmmmn: 19,98
Media Profile.... 23
Media SIZE...mmr— 60
NEtWOIK. s 48

Note to Administrator......nnn. 7

Operational Requirements.....cmnn, 113
Other Errors.. s 21,101
Output Belt Tensioner...mn. 16
Output Dancer DOOK ... 16
Output Mandrel....m, 12
Package Contents.....mmmmn, 49
Pausing a Job Mid-Print.......comm 86
Personal Protective Equipment
(PPE)usssssssssssssssssssssssssssssssssnes 10
Power Requirements.....mmmn 8
Preventive Maintenance.....mn: 89
Printer Health......nn., 21,100
Printer Placement.......cnmnn. 49
Printer Setup StepsS...mmmmmmmm. 52
Print JOD...osssssssssssssens 26,70
Print JOb Errors...mms 111
Printing a Label....mm. 60
Product Labels....mmmmn, 8
Profile Overrides Settings.....nn 23
Progress Bar....nin 13
QuUEUE SCreeN..., 28
Queued JODS....————— 29
Read the Manual......mn, 8
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Regular InSpections...mmmmn: 10 Troubleshooting...n, 98
Replacing the Ink Cartridge......cunns 89

Replacing the Module........innnn: 93

Replacing the Service Tray..mmn 91 Unattended Operation.......mmm. 10
L= 41 Unloading the Printer.....mn 82
PN = ¢ 42 Unpacking Procedure........ummmn 50
Resuming a Job Mid-Print.....m 86 (V]o]To7:To |l o] A ——— 22
RIP SYSteMuuuuuuuimmmssssssssmssssssssssssssssses 1 User Interface. ... 17
Safety GuidelineS.mmsmim. 8 Ventilation and Environment.............. 9
Safety Information......mn 8

Service Help.. s 44

SEIVICE SCreeN.mmmmmmserssssssssssssns 31 Webbing the Printer.....mmn. 69
Service SUPPOIt.mmmmmmsssssssmmssssssees 43 Working with a Web BreaK.......cuuuunnn 87
Service Trayu s 15

SettingS.mm——— 36

Space Requirements....s 49 Xitron Software...msssssmm: 42
Splicing on New Media. .. 84 Xitron Thread....ms 42
Stable Surface...mm. 8

StatistiCs.. . ———— 47

Sufficient INK.... 20,99

Sufficient Media.....m, 19,98

Supportive Surface....ummmmmmmn. 8

Symbols Used in This Manual............. 7

TOp COVer 13

TOUChSCreeN . 12

TraiNINGu———— 10
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